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7Delta™ provides innovative technology solutions to the U.S. 
Government.  We help our clients keep pace with the rapid evolution of 
technology, while maximizing return on investment.

As one of the fastest growing Service Disabled Veteran Owned Small 
Businesses (SDVOSB) in the nation, we ranked as the Department of 
Veterans Affairs #1 small business contractor for 2012.

7Delta has been recognized nationwide for our rapid growth, 
commitment to excellence, and service to our customers.  In 2012, 7Delta was recognized by 
Inc. Magazine as one of the top 5000 U.S. small businesses and the #9 job creator in Maryland, 
by the Baltimore Sun as one of the area’s Top 50 Workplaces, and by the U.S. Commerce 
Department as the Minority Manufacturer of the Year.

7Delta is a proud employer of United States veterans. For more information, visit 
www.7delta.com, or contact us at info@7delta.com or 443-552-0661.

Agile. Innovative. Committed. 

 � Application Software Development
 � Systems Integration
 � Health Information Technology
 � Program and Project Management
 � Business Process Engineering
 � Information Assurance and Security
 � System Operations and Helpdesk

™
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Government shutdown! America should stand up against Congress  We cannot 
stand by and let these people do whatever they want at our expense  This is 
not a game  People’s lives and well being is at stake when we sit by and let the 
government treat us like by-standers 

How many businesses were affected by the way the government is operating? 
How many people are still in business? How can a federal contractor do business 
with all the dysfunction at hand? I believe we are feeling the crush right now  
Everything is in disarray  How much more can we take?

This is our special U S  Department of Commerce Minority Business Development 
Agency MED Week Conference 2013 edition  Not sure if there is going to be a 
MED Week this year  

What can we do to make sure this does not continue to happen? We should be 
outraged, but I do not see or hear the outrage  Are we so desensitized by all the 
nonsense in Washington  that we cannot see how destructive a time we are 
living in? All of us should be afraid of this downward spiral we have embraced 
as if we cannot see what is coming  We are living 
in uncertain times  The focus is on fear and it is 
destroying our country 

Healthcare? What is so wrong with people who could 
not otherwise get healthcare, receive healthcare? 
This is a wonderful and needed thing for the well 
being of all our American communities  Healthy 
people equal a healthy society  Why would anybody 
in their right mind think this is bad and argue about 
it until our world has been turned upside-down? 

The most destructive element in the human mind  
is fear. Fear creates aggressiveness; aggressiveness 

engenders hostility; hostility engenders fear –  
a disastrous circle.   – Dorothy Thompson
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Historically black colleges and universities are amongst the 
largest African American controlled businesses in America  
Many date back to the 19th century   They have educated 
generations and built the black middle class  They are major 
employers in communities across the country  They also 
face well-documented challenges as they operate in an 
increasingly competitive educational marketplace   

These challenges can be addressed through a deep and 
meaningful partnership with African American corporate 
executives  With this column we ask that our readers who are 
executives find a way to embrace our HBCUs  Here’s what 
we know: you have increased corporate profits, managed 
t u r n a r o u n d s , 
i n t r o d u c e d 
new products, 
i n c r e a s e d 
e m p l o y m e n t , 
e x p a n d e d 
o p e r a t i o n s , 
m a n a g e d 
globalization, developed new technologies, controlled costs, 
and most importantly built teams and strategies that support 
the survival and growth of the businesses and corporate 
divisions you operate   Your talent is needed by our HBCUs  
Your expertise and management skills – when combined 
with that of academic leaders and trustees – can creatively 
and strategically address higher-education challenges 
in areas such as recruitment, retention and graduation; 
finances; marketing; and fundraising including alumni giving, 
corporate, foundation, state and federal support 

There are so many ways you can make an impact on an 
institution and most importantly on the students served  You 
can serve as an executive coach and mentor to a president or 
chancellor, shadowing an academic leader and working with 
him or her to provide additional strategies, perspective and 
potential solutions gained from your corporate experience   You 
can volunteer to serve as a trustee providing an HBCU with the 
same level of diligence you would bring to a corporate board  

African American  
Corporate Executives: 

We Need You!
Transforming HBCUs

By Mel & Pearl Shaw

You can serve as an interim-president acting as a change agent 
who helps address unresolved structural challenges  You can 
serve on a corporate leadership team – joining with your peers 
– to provide management expertise and connections that can 
transform institutions  Such a team can surround and support 
the president and trustees helping to resolve challenges and 
take advantage of unleveraged opportunities   

As a corporate executive you can also provide funding and 
resources needed to stabilize our HBCUs  You can build 
endowments  You can ensure the continued competitiveness of 
HBCUs through timely capital investments in facilities, equipment 
and technology  You can help develop mutually beneficial strategic 

collaborations that 
s u p p o r t 
corporations who 
place a premium 
on attracting and 
retaining a diverse 
talent  

When the White 
House or a state governor needs top talent they often turn 
to the private sector, calling upon the patriotism of corporate 
executives, asking them to take a leave of absence to serve 
their fellow citizens  Today we need you – our African American 
executives – to heed the call to service  HBCUs provide a 
special brand of higher education  They play a critical role in 
educating African American, Hispanic and first generation 
students who seek an education that will allow them to fully 
participate in the global economy and build a strong future for 
themselves and their families   

There have been many articles written, especially over the 
past few months, that chronicle the leadership challenges 
facing the presidents and boards of historically black 
colleges and universities  A quick Google search will 
provide great detail  These institutions need your skills 
and vision  If you wait to be asked to get involved, even 
more colleges may close or find themselves in jeopardy  
Take the initiative – talk with your colleagues and create 

Feature Story

The expertise and connections of African American 
corporate executives can help chart a sustainable 

future for historically black colleges and universities.

Mel & Pearl Shaw



a pool of five-to-seven of your peers 
who can provide specific skills and 
resources that will make a difference 
in the life of an HBCU  Make a 
minimum of a two-year commitment 
to understanding an institution’s 
specific challenges and to providing 
resources (talent, time, funding, 
expertise) that resolve current 
problems  Our HBCUs are homes 
to great talent, but they need your 
expertise to leverage their strengths 
and reposition themselves to sustain 
and thrive within the increasingly 
competitive educational marketplace  

Increased “business know-how” and 
financial investment can help HBCUs 
continue to play a key role in addressing 
educational disparities  Reach out to 
these institutions, share your know-
how, and help them grow to the next 
level   Volunteer now! Adopt an HBCU 

 
Copyright 2013 – Mel and Pearl Shaw 

Mel and Pearl Shaw are the authors 
of “Prerequisites for Fundraising 
Success.” They position nonprofits 
for fundraising success. Visit them at 
www.saadandshaw.com.  n
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Cover Story

Dr. Walter L. Davis, Ph.D., CPM

A Champion in the 
Veteran Community

by Phyllis Cunningham

Dr  Walter Davis is the owner of Morris Allen & Associates 
Inc , a SBA 8(a) and SDVOSB certified firm, where he 
leads a team of highly trained professionals who provide 
services in engineering, IT and management consulting  
Based in Tallahassee, Florida, the company also operates 
offices in Orlando and Tampa, FL , Huntsville, AL, Reston, 
VA, and San Francisco, CA  Dr  Davis joined the corporate 
industry over ten years ago, Bringing with him over 30 
years of government experience in acquisition, contracting 
and business management, project management, logistics, 
engineering, quality assurance, and training  

Early in his career, Dr  Davis was an adjunct professor at California 
State University at Monterey Bay where he instructed students 
in business principles / concepts, basic business philosophies, 
and entrepreneurship principles / concepts including various 
perspectives on “business development economics” within 
the corporate community  After his tenure in academia, Dr  
Davis decided to go into business for himself   “I had always 
dreamed of owning my own business,” admits Davis  “As an 
entrepreneur, I found that I had a natural talent and inclination 
to help others start their own businesses, but it wasn’t until I 
retired from the federal government that I took a leap of faith to 
start my own ” “I strongly believe that you’ll never ever reach 
your fullest potential working for someone else ” 

Originally born in Chicago, Illinois, Davis, an Army dependent, 
grew up overseas in Europe—Germany, France, Spain, and 

England during his early childhood  “My family’s military 
lineage traces back five generations,” says Davis  And like his 
forefathers, he served honorably as a member of the United 
States armed forces—he is a 10-year Air Force serviceman 
and a disabled Veteran, who served proudly in Japan, Vietnam, 
Thailand, Philippines, and Stateside  Dr  Davis recalls a heart-
to-heart conversation with his father, a 33-year Army veteran, 
who confided, “Son, as long as you know the regulations, 
policies and procedures, you’ll never get in trouble ” This 
fatherly counsel has followed Davis throughout his life  

There are many more key life lessons that Dr  Davis learned while 
serving as a serviceman in the US Air Force  Accordingly says 
Davis, “I learned the importance of discipline, loyalty to my fellow 
soldiers and personal commitment to carry the mail through the 
jungle ” That is to say, “No matter what it takes, you must get the 
job done ”  Dr  Davis is also a firm believer that veterans make 
exceptional employees because they are generally loyal, disciplined 
and trustworthy  “In business, as in every life endeavor, all one really 
has is his word  My word is definitely my bond,” affirms Davis 

As a US government employee for more than 30 years, Dr  
Davis was selected to attend and is a graduate of the U S  
Defense Systems Management College, Ft  Belvoir, VA, 
where he received his Program Manager’s Certification  He 
has worked and visited over 80 of the top Defense Contractors 
in the United States and has held high visibility positions while 
working for the Office of the Secretary of Defense, the U S  
White House, Pentagon, and various major commands and 
governmental agencies  During his government career, Dr  
Davis authored several analytical studies for Congress, Joint 
Chiefs of Staff, and the Office of the Secretary of Defense 
as well as authoring an integrated logistic support guide and 
a streamlined acquisition process guide for the U S  Army 
Test and Evaluation Command  He also had the fortunate 
opportunity to work for President William “Bill” Clinton in the 
Department of Education, working directly with Historical 
Black Colleges and Universities  Dr  Davis hired 267 students 
into Department of Defense in the areas of Engineering, IT, 
and Business Management 

“I firmly believe that 99.9% of any 
company’s revenues should come from 

existing customers. As a business  
leader, I want to make sure that I’m 

giving my clients my very best.” 
                    - Dr. Walter Davis
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To his credit, Dr  Davis has been the 
recipient of numerous government 
and corporate awards  His most recent 
award was on October 2, 2013 where 
he received the Engineering and 
Technology Executive of the Year Award 
in Washington D C  He is a member of 
and affiliated with many organizations  
Among them are: the A/E/C Industry 
Networking Group; Senior Professional 
Engineers/Planners/Architects; Minority 
Business Entrepreneur (MBE) Group; 
Civil QC Inspectors / Engineers; Aviation 
Professionals; American Contract 
Compliance Association; Member of 
the Florida Engineering Society; Florida 
Aviation Business Association; Bridge 
Construction Technology; Civil Engineering 
BIM Tech Forum; Brainseed Global Aviation 
Services; Airfield Engineering Network; 
GEO Huntsville Group; Florida Aviation 
Trades Association; Harvard Business 
Review - Reader’s Forum; American 
Management Association; Society 
of Logistics Engineering; Leadership 
Tallahassee Group; Airport Pavements 
Group, National Forum for Black Public 
Administrators and VetFriends  

Dr  Davis’ education includes a Bachelor 
of Science degree in Business 
Administration from Columbia College, 
MO; a Masters’ Degree from Webster 
University, St  Louis, MO, in Procurement 
& Materials Management; and a Doctorate 
of Philosophy degree in Business 
Administration from The University of 
Phoenix   He also attended Tuck University 
at Dartmouth University, NH (Advanced 
Minority Business Executive Program)  
He has attended numerous management 
training courses at George Washington 
University and the University of Texas at 
Austin   Dr  Davis is a lifetime member of 
the Kappa Alpha Psi Fraternity  

As a business owner, Dr  Davis’ objectives 
and approach to delivering professional 
services are achieved through his 
innovative experience and his responsive 
and accountable staff  We get results 
by “turning knowledge into value-added 
services,” says Davis  He also strongly 
believes in leaving no veteran behind and 
he continues to make it a point to hire 
veterans first whenever possible  

Dr  Davis’ personal philosophy is that 
99 9% of any company’s business 
revenues should come from existing 
customers  “Because of the outstanding 

service we have consistently delivered, 
Morris Allen & Associates has been the 
beneficiary of repeat business from our 
longstanding client relationships  In fact, 
our company’s success is inextricably 
linked to our willingness to go the 
extra mile to provide consistent quality 
service to our clients year after year ”  
His company will continually improve to 
be a technically advanced state-of-the-
art customer service-oriented firm that 
pursues the goal of collective excellence 
through personal and collaborative efforts  

For more than ten years, Morris Allen 
& Associates has continued to solve 
challenging problems through responsible 
engineering and program management 
while fostering safe, healthy, and 
sustainable environments for its clients  
“Integrity and impeccable quality service 
are the core values that undergird our 
business success,” confides Davis 

Over the years, Dr  Davis has assisted 
numerous small companies in developing 
various government markets; acquiring 
government clients for business growth; 
developing and preparing both strategic 
business and marketing plans to provide 
successful strategies that bring bottom-
line results; marketing client products and 
professional services including information 
technology, logistics, and management 
services; preparing and negotiating 
contracts, nondisclosures, and teaming 
agreements and developing government 
relations within client companies  

With customer focus as a primary focus of 
his company, Dr  Davis strongly believes 
in offering practical and implementable 
solutions for all engineering, IT and 
management approaches involving 
proven techniques for productivity and 
continuous improvement  “I believe 
successful solutions implemented 
appropriately will continue to go a 
long way in ensuring efficient and 
cost effective government and private 
industry enterprises in the 21st Century ” 

Dr  Davis has always been a “people 
person” who is committed to 
exceptional customer service  Through 
his leadership, his team is fully equipped 
with the necessary expertise to collect, 
analyze and synthesize data to develop 
innovative strategies for improving the 
bottom-line of any business mission  
Dr  Davis admits that he is most proud 
of the longstanding relationships he 

has developed with clients over the 
years including firms such as, CDM 
Smith Inc , Atkins Global, and Kimley-
Horn & Associates to mention a few  

As an accomplished business leader 
who has learned through hands-on 
experience, Dr  Davis cautions small 
businesses and new entrepreneurs 
to do the following: 1) Always have a 
Teaming Agreement, get legal advice 
before signing any binding contracts 
and; 4) Play to win, even when you lose  

According to Dr  Davis, “Success in 
business is not just about making money  
I’ve seen many businesses get into 
trouble because of ill-placed priorities—
they are money driven rather than quality 
driven  It is important to give your clients 
your very best because your reputation 
will always precede you ”

Dr  Davis believes that every company, 
whether small, medium or large, 
should always continue to improve  
“You have to constantly think of new 
ways to do things better  Continued 
improvement and innovation fosters 
growth for both you and your clients ” 

Throughout his 30-year career with the 
federal government and 10 years of 
corporate experience, Dr  Davis has been 
a mentor, champion and confidant to the 
minority-owned business and veteran 
communities  Over the years Dr  Davis 
has fostered many lasting relationships  
Touching lives one at a time, Dr  Davis 
preaches a code of honor, integrity and 
ethics while imparting practical, real 
world knowledge to those he serves  
He has traveled extensively throughout 
the United States delivering keynote 
addresses and sharing his professional 
experience as a world-class businessman  
It is this unrelenting commitment to his 
colleagues, associates, employees and 
students that sets Dr  Davis apart in his 
field of business  

An avid golfer, racquetball and chess 
player, Dr  Davis enjoys spending 
time helping youth  In addition to his 
extensive success in business, Davis, 
a single parent, has also successfully 
raised two children and he is the proud 
grandfather of six  

For more details about Morris Allen 
& Associates please visit www.
morrisallena.com n
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AFFORDABLE CARE ACT 
TOWN HALL MEETING 

FOR SMALL BUSINESS

 BONIQUE EDWARDS
Kaleidoscope Consulting Group

�
Ñ

Ã

Seminar Instructors

SOCIAL MEDIA  6  WEBSITE PROMOTION

COUNCILMAN 
CURREN D. PRICE, JR. 

PRESENTS

The Town Hall Meeting will address the nuts and bolts of the 
Affordable Care Act, how small businesses will be affected and what 
they need to do to participate, how healthcare providers will serve 
small businesses' employees, and what business solutions are 
available to help small business owners understand and participate 
in accessing affordable healthcare for their employees.

For more information call (323) 846-2651 or 
email dorothy.randle@lacity.org.  

THURSDAY, NOVEMBER 21, 2013
9:00 a.m. - 12:00 p.m.

This is a free event.
California Science Center
Donald P. Loker Conference Center
700 Exposition Park Drive (39th and Figueroa)
Los Angeles, CA 90037

PANEL WILL INCLUDE: 
8 Healthcare specialists
8 Certi�ed Covered California Educators
8 Enrollment Counselors
8 Insurance Agents
8 U.S. Small Business Administration 

representatives   

8 U.S. Small Business Administration-LA District Office
8 R.I.S.E. Financial Pathways 
8 Dickerson Employee Bene�ts Insurance Services

Community Partners:

Click Here to Register

Continental Breakfast
& Complimentary Parking

for Town Hall Attendees
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“Never compromise your values. If you 
remain true to yourself, you’ll come out 

on top every time.”   Armentha Cruise

Armentha Cruise or “Mike” as she is known to her friends, 
family and business colleagues is President and Chief 
Executive Officer of the Aspen Group, Inc , a Workforce 
Management and Solutions Company headquartered in 
Silver Spring, Maryland that provides outsourcing, payroll 
services, staff augmentation, project management and 
consulting services  In order to stay ahead of the curve, 
she has also created new divisions including entertainment, 
healthcare, customer and leadership training  

A native of Baltimore, Maryland, Ms  Cruise received her 
undergraduate degree in Psychology from Morgan State 
University and she earned a Masters Degree in Human 
Resources Management from American University  She 
is also the recipient of an honorary Doctorate degree from 
Sojourner Douglas College 

“As a child, I dreamed of becoming an actress,” says Cruise  
However, as fate would have it, her mother always knew 
early on that she had a natural talent for business and would 
one day become an entrepreneur  “I was born that way  In 
fact, my mother always made a point of saying I was not cut 
out for housework or anything else— she knew that I had 
a propensity for business and for her, there was never any 
doubt about that” admits Cruise  Not only was her mother an 
accomplished businesswoman in her own right, but so are 
Cruise’s two children  Her daughter Enid owns a chiropractor 
business and her son Wesley owns a marketing consulting 
firm  “I’m convinced that entrepreneurship runs in our 
blood,” says Cruise  She believes in legacy and developing 
young people for the future, as evidenced by the numerous 
businesses she has launched and helped to foster 

Armentha “Mike” 
Cruise  

President & CEO,  

The Aspen Group, Inc. 
by Phyllis Cunningham

Business News

Prior to founding the Aspen Group Inc , Ms  Cruise was a 
human resources manager at Bell Atlantic  She is dedicated to 
the belief that knowledge is a key element of entrepreneurial 
success  Cruise explains, “Learn everything you can about 
your business before taking that leap of faith  And, as 
much as possible, everything about your business must be 
intentional—even down to the naming of your business ” As 
such, the name of her company, the Aspen Group, was not 
haphazardly chosen but rather given important consideration  
“The Aspen tree quickly takes root, grows fast and protects 
its underlings,” says Cruise  From the start, with an eye on 
the business legacy she wanted to achieve, Cruise chose the 
name and image of the Aspen tree because it is symbolic of 
her company’s values, higher goals and aspirations 

 “Integrity, Intuition and Intelligence are the hallmarks of 
our business,” confides Cruise  She goes on to say, “No 
business exists without going through trauma—the ups 
and downs, ebb and flow are all a part of it ” With this 
understanding, Cruise welcomes the adventure and risks 
one takes to create a successful business   “If success is 
the goal,” confesses Cruise, “One has to look beyond any 
impeding barriers  I see no limitations—for me, there is no 
such thing as the glass ceiling,”

From its inception in 1988, Ms  Cruise has been the driving 
force behind Aspen’s growth and staying power in the 
staffing industry  “I love the excitement of making deals and 
I’m fascinated by the art of the sale,” admits Cruise  Every 
morning Ms  Cruise wakes up eager and excited about 
doing business  “I welcome the privilege of interacting 
with interesting people  When our clients are happy and 
pleased, it is then that we have achieved success ” Ms  
Cruise works diligently to ensure that Aspen remains the 
go-to force and natural choice for its clients’ workforce 
management solutions  Under her visionary leadership, the 
company has grown from a small temporary staffing firm 
to a global supplier including resources in Japan, Canada, 
and regional offices in the Northeast, South and West Coast  

Armentha “Mike” Cruise, President & CEO,  
The Aspen Group, Inc.
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Aspen’s client base includes Fortune 
50 companies as well as small to mid-
sized organizations and associations 

To keep the company in the forefront 
of the Human Resources and Staffing 
industry, Cruise has stayed on the cutting 
edge of trends and technology  Each day, 
she works toward achieving her bottom-
line business goal—“to ensure that Aspen 
remains the natural choice for its clients’ 
workforce management solutions ” 
Through strategic planning, a bottoms-
up employee management approach and 
continual quality improvement, the Aspen 
Group has experienced exponential 
growth  Moreover, innovative partnering 
arrangements with other businesses 
has forged the way for applying selective 
marketing techniques, sound fiscal 
management, and process engineering 
to create a business that ranks within 
the top 1 percent of women-owned 
businesses nationwide in terms of 
revenue and expansion 

Beyond her accomplishments as a 
highly respected businesswoman and 
holding true to her childhood dream 
of being involved in the television 
and entertainment industry, she has 
produced two television programs—
Inspiring Stories and EROS, a series of 
love stories that explores relationship 
taboos such as age, culture, ethnicity 
and race  The first segment of the 
EROS series entitled Emmanuel and 
Me, aired on Punch TV in 2012  “We 
never know where we’ll find love so 
we must be open to the possibilities 
and embrace them,” says Cruise  

Armentha “Mike” Cruise is active in 
the business community and serves on 
several boards  She is a former member 
of Harvard University’s Kennedy School 
of Government Women’s Leadership 
Board and she served on the president’s 
advisory board of the Greater Baltimore 
Committee  Currently, she is serving on 
other boards including the President’s 
Roundtable, The Baltimore Development 
Corporation and she is chair of the 
annual awards selection committee for 
the DC Chamber of Commerce  She is 
also a board member of the Maryland/
DC Minority Supplier Development 
Council, a member of Morgan State 
University’s Corporate Alliance Board, 
involved in the Maryland Black Caucus 
and has developed alliances with other 

major networks  As a major player in 
the Human Resources and Staffing 
Industry, Ms  Cruise has been featured 
in several national publications such 
as Fortune, Black Enterprise, Essence, 
INC  Magazine, the Washington 
Business Journal, the Washington Post 
and numerous other publications  

An exemplary leader, Armentha 
Cruise has provided encouragement 
and inspiration to entrepreneurs 
nationwide  “I am fascinated by 
the whole idea of leadership and I 
admire those who are determined to 
succeed against all odds  I love our 
unsung heroes – those leaders in our 
communities who make a difference 
in the quality of our lives and are 
willing to put themselves at risk for 
the betterment of humankind  I always 
feel inspired by them because they’ve 
achieved things beyond what anyone 
could have ever imagined  They have 
shown that one person with great 
conviction can make a tremendous 
difference and the change the world ”

Cruise believes in giving back to the 
community as noted by her generosity to 
various elementary schools and through 
offering scholarships to college students 
attending Morgan State University, 
Sojourner Douglas College, and she has 
served as a pro-bono educator at Howard 
University  To aspiring entrepreneurs, 
Cruise offers the following advice: “First 
of all, know yourself—the stuff you’re 
made of because you’ll inevitably face 
intense opposition as you’re growing 
your business; Second, be clear about 
your business vision and goals; Third, 
understand the ins-and-outs of your 
business, especially in finance  Forth, 
have a deep understanding of your 
corporate clients  Learn to speak their 
language and; Fifth; develop your 
business strategy, stay true to the set 
goals and monitor your success ” For 
Cruise, the cornerstone of business 
success is this: “Never compromise your 
values  If you remain true to yourself, 
you’ll come out on top every time ”

In addition to her work as president and 
CEO of the Aspen Group, her social 
outreach has spanned the Middle East 
and southern continents  She hosted 
a delegation of International Business 
Women through a U S  Department of 
Commerce Program where she shared 

information and knowledge about how 
to forge business relationships in the 
global marketplace  

Over the years, Ms  Cruise has been 
honored with numerous recognition 
awards due to her commitment to 
excellence  Her most recent honors and 
awards include: the 2013 Top 100 MBE’s 
and MEA Magazine’s 25 Influential 
Women in Business; the 2012 Washington 
Business Journal’s Business Leader Award 
as well as a commendation from the Small 
Business Administration for Excellence in 
Service; the 2011 DC Chamber Champion 
of Women in Business Award; the Vanguard 
Award for Business Success and Longevity 
presented by the Maryland DC Minority 
Supplier Development Council; the 2009 
Media Recognition and Publication (MBE 
Magazine, June 2009 Cover Story)  Cruise 
is a member of the prestigious National 
Minority Supplier Development Council’s 
Corporate Plus program and she was also 
chronicled in Women of Achievement in 
Maryland’s History, a statewide school 
textbook featuring prominent women  
Aspen Group received the Lockheed 
Martin STAR Award and Preferred Supplier 
two years consecutively (2006 and 2007)  
Aspen also garnered the 2002 Business 
of the Year Award from the Washington 
DC Chamber of Commerce  In 2001, the 
company received the “Customer Service 
Award” awarded by Working Woman 
Magazine; the 1997 National Supplier of 
the Year Award from the National Council 
of Corporations; and the 996 and 1997 
INC  Magazine Award as one of the 500 
fastest growing private companies in the 
country  In 1995 Aspen received BEST in 
Washington DC Tours and the Bureau of 
Engraving and Printing from the Guild of 
Professional Tour Guides  

“In order to remain current and on 
top of your profession,” says Cruise, 
“One must be committed to life-
long learning ” To that end, Cruise 
regularly attends executive training 
programs at some of the nation’s 
leading institutions such as Dartmouth 
College, the University of Virginia and 
the Kellogg School of Management 
Executive Education Program 

Today, Armentha Cruise continues 
to be the guiding force for the Aspen 
Group Inc —the successful company 
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 Join Us! 

Date: December 5th, 2013 

Time: 3pm – 5pm or 5pm – 7pm 

 

Place: New York Life – Los Angeles 
6300 Wilshire Bvld, Suite 2200 
Los Angeles, CA 90048 

Topic The New Paradigm of 
Retirement Thinking—Wants, 
Needs, and Your Retirement 
Dollars 

Speaker : Charlie Carr – Managing 
Director – New York Life Investment 
Management 
 
Registered Representative of NYLIFE 
Securities LLC (Member FINRA/SIPC), a 
Licensed Insurance Agency. 
 
 
For More Information 
To RSVP, please contact Adriana 
Medina at medinaa@ft.newyorklife.com 
and or 323-782-6333. 

  
 
 
 
 

The New Paradigm of Retirement Thinking—Wants, Needs, and 
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The new millennium brought with it a new paradigm in retirement thinking. Gone are the 
days when Social Security and the company pension will cover all our needs. At the same 
time, we are living longer. How can we help ensure that we do not outlive our assets? 
 
Please join me for a seminar on The New Paradigm of Retirement Thinking where you’ll 
learn about:  
• How long your retirement could last 
• The hidden hazards of retirement withdrawals 
• Differentiating what you need from what you want in retirement 
• Solutions to provide income you can’t outlive 
• Choosing diversified investments to help manage risk 

This is an informational investing workshop and an insurance sales presentation. This material is provided as a resource for informational 
purposes only.  Neither New York Life Insurance Company, New York Life Investment Management LLC, their affiliates, nor their 
representatives provide legal, tax, or accounting advice.  You are urged to consult your own legal and tax advisors for advice before 
implementing any plan.  MainStay Investments is a registered service mark and name under which New York Life Investment 
Management LLC does business.  MainStay Investments, an indirect subsidiary of New York Life Insurance Company, New York, NY 
10010, provides investment advisory products and services. Securities distributed by NYLIFE Distributors LLC, 169 Lackawanna Ave, 
Parsippany, NJ  07054.   
 
Guarantees based on the claims-paying ability of the issuer.      NYLIM-21631   MSWM07k-07/12 

 

For more information about the MainStay Funds, call 1-800-MAINSTAY 
(1-800-624-6782) for a current prospectus. Investors are asked to 
consider the investment objectives, risks, and charges and expenses of 
the investment company carefully before investing. The prospectus 
contains this and other information about the investment company. 
Please read the prospectus carefully before investing. 
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Business Executives to Watch 

Marcellous P. Frye Jr. 
Vice President, Support Services, Washington Gas

Marcellous Frye Jr  is Vice President of Support Services for Washington Gas  
Mr  Frye is responsible for establishing business strategy and the management 
of Customer Service, Information Technology Services, Procurement, Strategic 
Facilities Planning, and Business Process Outsourcing  

He joined Washington Gas in 2005 as a Director of Application Development and 
was later promoted to Division Head of Information Technology  The Board elected 
Mr  Frye to Vice President of Support Services in March 2008  

Mr  Frye is trained as a Master Black Belt in Six Sigma, a process-based 
methodology focused on process optimization  He leverages this training along 

with his technological background to drive out process inefficiencies within key operations at Washington Gas  He is also 
the co-author of a patent for the Provisioning of Electronic Commerce and is a past recipient of the prestigious GE Lewis 
Latimer award for innovation, creativity, and leadership  He is a member of the Executive Network program for the Greater 
Washington Board of Trade, LEAD Virginia, a member of the Information Technology Senior Management Forum (ITSMF), 
and a member of the Kappa Alpha Psi Fraternity  

His career began with General Electric where he was selected to participate in the Information Management Leadership 
Program (IMLP)  Upon graduation from the program he quickly rose to the management leading large-scale initiatives within 
Information Technology, Engineering, and Marketing  He also has a wealth of experience in offshore development and 
support services and was credited with implementing the outsourcing of information technology at GE Global Exchange 
Services  Prior to joining Washington Gas, Mr  Frye was the Vice President of Information Technology for Global Exchange 
Services in Gaithersburg, Md  

A Washington metropolitan native, Mr  Frye received his undergraduate degree from the University of Maryland and 
graduated with honors from The American University in Washington, D C , with a Masters in Information Science  

Mr  Frye serves as the Chairman of the Board for the Dance Institute of Washington and on the Board of Trustees for Sandy 
Spring Museum  He resides in Maryland with his wife, two daughters and one son  He enjoys golf, surfing and reading  

Gene Hale 
CEO, G&C Equipment Corporation

Gene Hale is the CEO of G&C Equipment Corporation  The company is engaged 
in the sale and lease of construction equipment, material, and supplies  Hale is 
also President of Gence Corporation and G&C Consulting Services 

Hale was recently appointed by President Obama to the President’s Export 
Council  He was also appointed by President George W  Bush President’s Board 
of Advisors on Historical Black Colleges  Governor Gray Davis appointed Hale to 
the California infrastructure committee for the 21st century and Governor Arnold 
Schwarzenegger appointed him to the California Small Business Commission  
More recently, Los Angeles County Supervisor Mark Ridley-Thomas appointed 
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Hale to the Los Angeles County Small Business Commission  Hale serves on many boards including the Southern California 
Leadership Council  Currently, he is the chairman of The Greater Los Angeles African American Chamber of Commerce 
(GLAAACC) and chairman of Gardena Police Foundation 

Hale has served as chairman of the following associations: CALTRANS Small Business Advisory Board, the Black Business 
Association of Los Angeles, the Federation of Minority Business Associations of Los Angeles (which consists of the Asian 
Business Association, Black Business Association of Los Angeles, Latin Business Association, and the United Indian 
Association), the Congressional Task Force on Small Business Development, the Century Freeway Employment Advisory 
Committee  He served as Co-Chairman of the California Department of Corrections Advisory Board as well 

Encouraging strong community involvement has been one of Hale’s principal objectives  He has promoted these values by 
providing equipment and financial support to churches, charities, schools, and local business organizations 

A native of Birmingham, Alabama, Hale earned his Business Administration degree from California State University, 
Dominguez Hills in Carson 

Although a highly visible and public profile keeps him high on the list of leaders, Hale’s commitment to assist in the success of 
small businesses is his main goal  Through his extensive career of service and leadership in all areas of business, he has made 
contributions that have rewarded hundreds of people in his continued advocacy for entrepreneurship and business development 

Tracey Jeter
President/CEO, Maryland DC Minority Supplier  
Development Council (MDDCMSDC)

Tracey is a longtime advocate for minority business development and brings a 
wealth of expertise to her role as newly appointed President/CEO of the Maryland 
DC Minority Supplier Development Council (MDDCMSDC)  She was the former 
President of Virginia Minority Supplier Development Council (VMSDC), COO 
and founder of Gordon-Tracye Advertising and Public Relations, LLC  Tracey 
successfully secured a multi-year contract with the Greater Richmond Chamber 
of Commerce to develop a marketing plan for the Welfare to Work Initiative in 
Virginia  Before being selected as president of VMSDC, Tracey worked at Virginia 
State University, where she held a number of key positions, including Special 

Assistant and Senior Speechwriter to the president, Liaison to the Board of Visitors, and Lead Advisor on Media Relations  
 
She has served on several boards, including All Saints Catholic School, the Advisory Board for Consolidated Bank & 
Trust Company, the Virginia Chamber, the Richmond Chapter of the National Multiple Sclerosis Society, and Peter Paul 
Development Center for at-risk children  Ms  Jeter has been highly active within the ranks of the NMSDC network   She 
has served as Chair of the NMSDC Presidents Committee, a member of the Executive Committee of NMSDC, committee 
member of the Business Consortium Fund, the NMSDC Strategic Planning Targeted Services Committee, the TIGER Team 
and Implementation Committee for the NMSDC Growth Strategy, and the NMSDC Presidents Leadership team  In 2007, 
she was appointed by Gov  Tim Kaine to serve on the Statewide Coalition for Black Businesses, and currently serves as 
a member of the Supplier Diversity Advisory Board, appointed by Governor Robert McDonnell of Virginia  A graduate of 
Old Dominion University, Tracey holds a Bachelor’s Degree in Speech Communications  She is a 1999 Leadership Metro 
Richmond graduate and is accredited by the National Public Relations Society of America  She is a member of Delta Sigma 
Theta Sorority, Inc  and Jack and Jill of America 
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Vincent W. Patton, III, 
Ed.D.
Vice President, Homeland Security Programs ,  
AFCEA International

As Vice President, Homeland Security Programs, Dr  Vince Patton oversees the 
Association’s management and outreach to homeland security professionals in 
government (federal, state, local and international), industry and academia, as well 
as management oversight of AFCEA’s Homeland Security and Cyber Committees   
Under his leadership he is responsible for the planning; programming and 
execution of conferences, symposiums, trade show events and professional 
development in the area of homeland and global security programs for AFCEA 

Dr  Patton served as the 8th Master Chief Petty Officer of the Coast Guard from May 1998 until his retirement from more than 30 
years of active service in November 2002   In this position he was the Coast Guard’s seniormost enlisted member representing 
over 45,000 personnel as the principal advisor to the Commandant of the Coast Guard   His illustrious career included staff and 
operational assignments throughout the country, both afloat and ashore   Among his numerous military awards includes the 
Distinguished Service Medal which is the nation’s highest military peace time recognition for performance of duty 

His academic accomplishments include a doctorate of education degree from American University, a master’s degree in 
counseling psychology at Loyola University at Chicago, a B S  in social work from Shaw College and a B A  in communication 
from Pacific College  His extensive military education includes the Department of Defense Equal Opportunity Management 
Institute, U  S  Army Sergeants Major Academy, and the Coast Guard Chief Petty Officers Academy  

After his retirement from the U S  Coast Guard in 2002, he was assistant professor at University of California Berkeley 
teaching ‘Philosophy of Ethics,’ for two years, and was also a seminary student, at Graduate Theological Union, earning his 
Master of Theology in Applied Religious Studies and becoming an ordained minister   Soon after, he spent seven years with 
Military Advantage, a division of Monster Worldwide and the world’s largest military membership organization known as 
‘Military com,’ as Director of Government Partnership & Alliances 

Dr  Patton is actively involved in a number of other public service, academic and nonprofit organizations including serving 
as member of the Board of Trustees for Northeast Maritime Institute, and the Board of Directors for the National Coast 
Guard Museum and the U S  Naval Institute   He is a trained critical incident stress debriefing counselor with the Unitarian 
Universalist Trauma Response Ministry Team 

Patricia Pliego Stout
President, The Alamo Travel Group, Inc 

The Alamo Travel Group, Inc  (ATG) was established in 1990 in San Antonio Texas 
by Patricia Pliego Stout  Since 1990, it has expanded to become a nationwide 
provider of corporate, leisure, federal and state travel services  Much of this 
expansion can be attributed to Alamo Travel’s certification as a travel service 
provider for federal and state employees by the State of Texas, the General 
Services Administration and the Department of Defense  

In 2000, the company opened new offices in New Orleans, Louisiana, The University 
of Incarnate Word in San Antonio and the NASA Stennis Center  In 2001, a location 
was opened at Tinker Air Force Base as well as in three locations in San Antonio at 
Lackland Air Force Base, Randolph Air Force Base and Wilford Hall  Over the next 

two months, nine more offices were set up at Air Force bases all over the United States 
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In 2003, Alamo Travel was selected by the SBA in San Antonio as contractor of the year  Recently, Alamo Travel Group 
was nominated by Lackland Air Force Base and has been selected to receive the Military Deployment and Distribution 
Command (SDDC) Quality Award for outstanding service to the Department of Defense during the year 2003 

The Alamo Travel Group, Inc  has carved out its niche in the travel industry, ranking #1 in San Antonio, with services that 
include: Corporate and Leisure travel,  incentive groups, conventions, meetings, leisure and government travel services  As 
a result of the growth and superior services offered by The Alamo Travel Group, Inc  Continental Airlines and Delta Airlines 
recognized Alamo Travel as a top producer of federal and military sales for the calendar year 1999  In 2001, Mexicana Airlines 
also recognized the performance of the ATG as its top producer of sales  As a result of these accomplishments, ATG was 
awarded Corporate and Incentive National Contracts with Dell, Lehman Brothers, Lockheed Martin, Motorola and American 
Institutes of Research  UT System and School Districts in San Antonio 

Patricia Pliego Stout is the founder of The Alamo Travel Group, Inc  Her work has been recognized by several organizations, 
including the San Antonio Women’s Hall of Fame who added her to their ranks in 1997   Ms  Stout has also been named Small 
Business Woman of the Year by the Republican Women’s Leadership Forum in 2000 and Entrepreneur of the Year by the San 
Antonio Hispanic Chamber of Commerce in 1992  She was awarded the Hispanic Magazine 2001 Latina Excellence Award, 
inducted into the Hispanic Women’s Taskforce of the RNC and given the Hispanic Spirit of Enterprise Award and Entrepreneurial 
Spirit Award from the National Association of Women Business Owners San Antonio Chapter in 1999 (NAWBO)  She is the 
2002 Business Entrepreneurship Award Recipient for Hispanic Magazine  Image 2002 recognized her as an Outstanding 
Hispanic Women Role Model and she received the Yellow Rose Commission for the State of Texas presented by Governor 
Perry  In 2012 Patricia was named Business Woman of the Year by U S  Hispanic Chamber of Commerce 

Past President of the Asociación de Empresarios Mexicanos 2006-2008, Treasurer since 2011  Charter President of the Rotary 
Club of San Antonio Amigos Internacionales 2009 – 2010  Chair Elect of the San Antonio Hispanic Chamber of Commerce  

Patricia Pliego Stout has been featured in American Express Open Forum Cardmember Profiles, Latina magazine, Reader’s 
Digest, Hispanic Business Magazine, Inc com Sept 2011 Top Women Run Companies Inc 5000, the Federal Reserve Bank 
Report 1995, Vanidades Magazine, Federal Times, Travel Weekly and Business Travel Magazine  Her company has been ranked 
as #2 on the Top 100 Women Owned Businesses in Texas in 2010 and 51st on the list of the top 500 Hispanic Corporations 
of America in 2010   The Alamo Travel Group, LP is listed as the largest privately owned travel agency in San Antonio by the 
Business Journal and the tenth largest Hispanic Owned Corporation in San Antonio in 2009  Patricia was included in the 100 
Top Latinas of America from Hispanic Magazine 2003   Listed in the top 500 diversity owned companies in America in 2010   

• Co-founder The Alamo Travel Group

• Co-founder Texan Power Company

• Co-founder Executive Staffing

Nicole E. Priester
President & CEO, Encore Solutions, Inc  (Esi)

Nicole Priester is President and Chief Executive Officer of Encore Solutions, 
Inc  (ESI), a Professional Services Corporation headquartered in Rockville, 
Maryland, provides program management services in the areas of engineering, 
administration, technology integration, and global security services   

She is a business manager by profession with a Master’s Degree in Organizational 
Management received from George Washington University   Ms  Priester received 
her undergraduate degree in Marketing from Southern University and Agricultural 
and Mechanical College  She is currently pursuing a doctoral degree in Business 
Technology from Capella University   Her anticipated graduation date is June 2014 

Before founding ESI, Ms  Priester was the Corporate Vice President at Armstrong Data Services  She is dedicated to a 
belief that team building is a key element of entrepreneurial success and continues to seek teaming agreements with other 
corporations while continuing to support organizations that focus on women and minority business initiatives 



21November – December 2013 Minority Enterprise Advocate

Since the company was founded in 2001, Ms  Priester has been the driving force behind ESI’s growth and staying power 
in the engineering and technical support industries  She has stayed on the cutting edge of trends and technology in order 
to keep the company in the forefront  She has utilized strategic planning, a bottoms-up employee management approach, 
innovative partnering arrangements with other businesses, continual quality improvement,  selective marketing techniques, 
sound fiscal management, and process engineering resulting an 81% increase in revenues over the last three years    

ESI’s client base includes federal government agencies such as the Army, Navy, Department of Transportation, Treasury, 
and DHHS  Ms  Priester works diligently each day to ensure that ESI is the choice for our clients’ engineering and technical 
support services solutions   ESI continues to grow and has expanded its services in various areas such as Information 
Technology, Surveillance, Global Security, and Intelligence 

Nicole Priester is active in the business community as she serves as a member on the Corporate Council of Africa, The 
Retired Military Officer’s Association (RMOA), involved in the Congressional Black Caucus, and has developed alliances with 
other major networks   She is a past participant in the Center for Women’s Business Research Forum helping to eliminate 
barriers and challenges faced by women of color in business   Ms  Priester was a finalist “Make Mine A Million” sponsored 
by American Express which provides business strategies to small business enabling them to grow from micro to millions   
She also participated in Levantamos (The Center for Afro Brazilian - American Cooperation), a cross-cultural professional 
exchange focusing on economic development Brazil, funded by the U S  Department of State  Ms  Priester was also the 
recipient of the SBA’s Administrator’s Award for Excellence 

In October 2013 ESI received the Top 100 Minority Business Enterprises Award in the Mid-Atlantic Region  Furthermore, 
she believes in giving back to the community as she is developing a program to hire summer interns and provide scholarship 
assistance to students from Southern University and other HBCU’s  She is a proud mother and an adult volunteer with the 
Girl Scout Council Nation’s Capital and a member of The People’s Community Baptist Church in Silver Spring, MD 

Tonya M. Speed
Principal, Washington Premier Consulting, LLC

Tonya Speed, Founder of Washington Premier Consulting a government relations 
and strategic planning firm that represents a range of private and public clients in 
health care reform, financial services, energy and small and emerging business  
Our services include lobbying, legislative tracking, crisis management, “creating 
and managing coalitions,” “writing legislative and regulatory language,” conference 
organizing, political positioning, issue campaigns, and media tracking 

Ms  Speed has an extensive background in federal government affairs that spans almost 
20 years  She is currently serving as Senior Consultant to mCapitol Management  The 
primary areas of responsibility have included health care reform, financial services 
and emerging business concerns  Most experience has been gained over time in 

dealing with relevant issues before the House Energy and Commerce, Ways and Means, Judiciary, Financial Services and Senate 
Finance Committees   She has developed and implemented winning strategies for clients on key legislation that has become 
law  Past success on behalf of for her clients have included legislative inclusions in the Balanced Budget Act, the Fair Credit 
Reporting Act and the most recently passed Health Care Affordability Act of 2010, just to name a few  She also is the Founder 
of a “nationally recognized coalition of mid-size companies, called Mid-Tier Advocacy  The coalition has successfully elevated the 
concerns before lawmakers shared by “companies who are no longer considered small but too small to be considered large ”

In addition to providing winning strategies, Ms  Speed is currently involved in public speaking on behalf of clients and other 
civic related duties 

In 1989, she worked on the successful re-election campaign for Senator John D  Rockefeller, IV (D-W  Va ), then later joined 
the staff as a Legislative Assistant   Prior to making the shift to Capitol Hill, she was Special Assistant to Secretary of State, 
Ken Hechler, in West Virginia   

As a board member of the Congressional Black Caucus Foundation Corporate Advisory Council, Ms  Speed plays a distinct 
role in shaping opportunities for scholarships for deserving students in underserved areas  Ms  Speed is also a member of 
the South Carolina Business Council, Washington Government Relations Group (WGRG), Democratic Women in Leadership 

continued on page 24 
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Dr.	Freda	Porter,	President	and	CEO	of	Porter	Scientific,	 has	more	 than	35	 years	of	 teaching,	
research,	 consulting,	 and	 management	 experience	 as	 a	 University	 Professor	 and	 Defense	
Contractor.	 	 	 Fifteen	 of	those	 years	 have	 been	 devoted	 to	 researching	 and	 applying	 innovative	
technologies	 to	 protect	 and	 restore	 our	 environment.	 	 As	 a	 Professor	 of	 Mathematics	 and	
Computer	 Science,	 	 	 she	 	 	 has	 	 	 directed	 	 	 Mathematics	 	 	 and	 	 	 Environmental	 	 	 Science			
enrichment	programs	inspiring	 students	 to	 pursue	 STEM	careers.	 	As	a	defense	contractor	she	
has	 managed	 computer	 facility	 support,	 environmental	 compliance,	 construction	
management,	 and	 R&D	 contracts	 for	 DoD	 and	 DoI.	 	 	 She	 has	managed	 several	 Brownfields	
Assessment	 and	 Job	 Training	 Programs	 for	 EPA.	 	 Her	 national	 business	 affiliations	 have	
allowed	 her	 to	 help	 advance	 economic	 development	 initiatives	 among	 her	 	 tribe	 	 and		
community.					Dr.		Porter		earned	a	BS	in	Applied	Mathematics	from	UNC	Pembroke,	an	MS		from		
North	 	 Carolina	 	 State	 University	 and	 PhD	 from	 Duke	 University	 in	 Applied	 Mathematics	
specializing	in	Numerical	 Modeling.			She	held	a	Postdoctoral	researcher	appointment	in	the	
Dept	 of	 Mathematics	 at	 UNC	 Chapel	 Hill.	 	 She	 has	 been	 involved	 in	 Groundwater	
Contamination	 research	 with	 EPA	 and	 Noise	 Modeling	 and	 Simulation	 research	 with	 NASA	
Langley	Research	Center.		Her	current	initiatives	at	Porter	Scientific,	 include	corrosion	research,	
environmental	 sustainability	 and	 green	 energy	 projects	 with	 a	 focus	 on	 military	 and	
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community.					Dr.		Porter		earned	a	BS	in	Applied	Mathematics	from	UNC	Pembroke,	an	MS		from		
North	 	 Carolina	 	 State	 University	 and	 PhD	 from	 Duke	 University	 in	 Applied	 Mathematics	
specializing	in	Numerical	 Modeling.			She	held	a	Postdoctoral	researcher	appointment	in	the	
Dept	 of	 Mathematics	 at	 UNC	 Chapel	 Hill.	 	 She	 has	 been	 involved	 in	 Groundwater	
Contamination	 research	 with	 EPA	 and	 Noise	 Modeling	 and	 Simulation	 research	 with	 NASA	
Langley	Research	Center.		Her	current	initiatives	at	Porter	Scientific,	 include	corrosion	research,	
environmental	 sustainability	 and	 green	 energy	 projects	 with	 a	 focus	 on	 military	 and	
commercial	applications.		
Since	1997	Dr.	Porter	has	diversified	Porter	 Scientific’s	business	offerings,	been	awarded	three	
Blanket	 Purchase	 Agreements,	 two	 SeaPort‐E	 awards,	 a	 GSA	 IT	 contract	 vehicle,	 four	 EPA	
Brownfields	 awards,	 numerous	 contracts	 and	 Master	 Service	 Agreements,	 a	 SECRET	 Facility	
Clearance,	 and	 is	 finalizing	 ISO	 9001:2008	 certification.	 	 Porter	 Scientific	 has	 extensive	
experience	 addressing	 Environmental	 and	 IT	 issues	 at	 DoD	 facilities,	 other	 government	
organizations	 and	 industry.	 	 	 In	 2011	 PSCI	 Engineers	 PLLC	 was	 founded	 to	 credential	 her	
Environmental	 Consulting	 toolkit	 and	 to	 provide	 Construction	 Management	 support	 (License	
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number:		P‐0980).			
Dr.	 Porter	was	 awarded	 the	 2010	 Stellar	 Award	by	 US	Women’s	Chamber	of	 Commerce,	2009	
NC	Minority	Business	Person	of	 the	Year,	 the	2007	UIDA	American	Indian	Business	of	 the	Year	
and	 UNCP	 Business	 Person	 of	 the	 Year.	 	 Dr.	 Porter	 has	 been	 honored	 by	 the	 North	 Carolina	
Equity	 Commission	with	 the	
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Dr.	 Porter	was	 awarded	 the	 2010	 Stellar	 Award	by	 US	Women’s	Chamber	of	 Commerce,	2009	
NC	Minority	Business	Person	of	 the	Year,	 the	2007	UIDA	American	Indian	Business	of	 the	Year	
and	 UNCP	 Business	 Person	 of	 the	 Year.	 	 Dr.	 Porter	 has	 been	 honored	 by	 the	 North	 Carolina	
Equity	 Commission	with	 the	 CARPATHIAN	Award	 for	 Speaking	Out	 and	was	 featured	 in	 a	 PBS	
ocumentary	entitled	BREAKTHROUGH:	The	 Changing	 Face	 of	 Science	 in	 America.	 	 	 Dr.	 Porter	d
was	 recently	 nominated	 to	 serve	 on	 EPA’s	National	Environmental	Justice	Advisory	Council.	
	
Most	recently,	Dr.	Porter	has	joined	the	NC	Defense	Business	Association	Board	of	Directors	and	
was	one	of	the	founding	Board	of	Directors	for	ASCENT:	Leading	Multicultural	Women	to	the	Top.		
She’s	been	a	Member	of	 the	Advisory	Commission	on	Military	Affairs	since	2006,	and	chaired	the	
Commission	 since	 February	 2012.	 	 She	 was	 a	 Trustee	 of	 Smithsonian	 National	 Museum	 of	 the	
American	Indian	from	2006	to	2013,	the	Chair	of	UNC	Pembroke	Board	of	Trustees	from	2009	to	
2011,	 having	 served	 eight	 years,	 and	 is	 currently	 a	 Member	 of	 NC	 State	University’s	Board	of	
Visitors.	

About Michele Ruiz 

Michele Ruiz is a bi-lingual entrepreneur whose passions are entrepreneurship, 
empowerment, and technology.   

Her motto is: Empowering Entrepreneurs to Empower Themselves! Through her 
personal brand "Michele Ruiz ~ My Life as a Latina Entrepreneur" she educates, 
inspires and empowers entrepreneurs. Via her website at www.MicheleRuiz.com 
she shares her experiences with her thousands of followers by blogging, vlogging, 
content messaging and public speaking. Considered an “Influencer”, she also 
represents Fortune 1000 companies as a brand ambassador wanting to harness the 
power of her influence. 

Michele is also President and Chief Strategist at Ruiz Strategies - Transformational Messaging Strategies to Persuade, 
Motivate and Influence Leveraging New Media and Technology. Today it’s all about "Influencer Marketing". Her company 
is a strategic consulting firm that develops and executes transformational content messaging strategies for world class 
companies, professional services firms, government entities and C-level executives leveraging the power of social media, 
new media, traditional media and virtual technologies. Ruiz Strategies is certified as a Woman-Owned and Minority- 
Owned Business. (MBE, WMBE CERTIFICATIONS). More information is available at RuizStrategies.com  

In 2006, Michele decided to become an entrepreneur and founded SaberHacer.com, a bilingual expert based “how-to” 
educational broadband site for US Hispanics online. She launched the video on demand site to provide quality and 
culturally relevant content for U.S. Hispanics when she determined there was a void of culturally relevant content for 
Hispanics. Her mission has always been - do what she can to help people and change lives. Bitten by the serial 
entrepreneurial bug, Michele is now the founder of two additional companies, her own branded company "Michele Ruiz, 
My Life as a Latina Entrepreneur" and Ruiz Strategies.  She’s preparing to launch one more company in the near future. 

Considered a thought leader, Michele has been interviewed and quoted by major news organizations including CNN and 
The New York Times. Michele is a keynote speaker on a variety of topics including Transformational Content and 
Communication Strategies, New Media and Social Media, Women and Family, Entrepreneurship and Business, 
Leadership, Marketing to Hispanics, Media & Broadcasting, and Technology Trends and Digital Engagement. 

Previously, Michele Ruiz enjoyed a long career as an award-winning broadcast journalist, 
beginning her broadcasting career co-anchoring Channel One News. From there, she moved to 
KTLA in Los Angeles as a field reporter and morning anchor for the station’s KTLA Morning 
News and co-hosted a public affairs program called "Making It, Minority Success Stories". In 
1998, she joined KNBC-TV as a reporter and anchor of the 6:00 pm newscast. 

Michele received 16 Emmy nominations during her news broadcasting career, 5 Emmy's, 4 
Golden Mikes as well as LA Press Club Awards. Additionally she received numerous 
commendations for her leadership and service to the community in a variety of roles. Michele is 
also known for her charity work and has volunteered her time with numerous organizations. 
She served on the Board of Directors for the non-profit agency Para Los Niños for over a 
decade. She has also served on the Cal State Fullerton College of Communications’ Dean’s 
Advisory Board, and currently focuses on Entrepreneurial Advocacy and Policy initiatives.  

You can keep up and connect with Michele not only on her website www.MicheleRuiz.com  but 
on her Facebook Fan Page, Twitter, Google+, YouTube, and LinkedIn.  

Michele’s 
Favorite 
Quote 

Do all the good 
you can 

To all the people 
you can 

In all the ways you 
can 

As long as you 
ever can 

by D.L. Moody 
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and an alumna of West Virginia State College  Her husband is Rev  Jonathan Speed  They enjoy traveling and working 
together  Most importantly, both are an active part of the ministry at First Baptist Church of Vienna 

Awards and Commendations: 2007 Victory Award (Fairfax County Victim Services, Fairfax County Police);2008 Department 
of Justice Victim Advocates Award of the Year;2008 National College of District Attorneys Advocacy Award;2008 Impact 
Award “The Association for Progressive Rental Organizations”;2010 Elected to the Corporate Advisory Council Board of the 
Congressional Black Caucus Foundation, Inc , Washington, DC; and in 2010/2011 Woman of the Year Award, by the National 
Association of Professional Women (NAPW) 

Advocacy: Currently – Speaker for training sessions, panels and conferences on stalking, domestic violence and sexual 
abuse;  2010 – Keynote Speaker for California Coalition against Sexual Assault Winter Training Institute, Orlando Fl ; 2008 – 
Legislative Advocate for passage of Stalking Legislation – Successfully added: Stalking to the Victims Crime Compensation 
Fund in Virginia;2005 – 2006, Victim Specialist - Victim Assistant Network (VAN); 2005 - Featured Speaker in Training Video 
for Stalking Survey: and The National Center for Victims of Crime – Stalking Division  

TV Appearances: ID Show: January, 2010, “On the Case with Paula Zahn - Stalking Awareness Month” and Today Show: 
August, 2005 “How to Recognize a Dangerous Relationship” 

ATO Consulting www.atoconsultingllc.com 
 

 

 ATO CONSULTING 
                 ASSURANCE TECHNOLOGY OVERSIGHT 
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How to Manage  
Your Cash

By Walid Petiri

Why do so many businesses fail? Bad cash flow 
management is a big reason  Sure, maybe your business 
plan is foolish or your financing is inadequate  But if your 
company is on solid ground, nothing will hurt you more 
than a slow hemorrhage of cash 

Everyone hears about the benefits that good cash management 
can bring  Remarkably, so many businesses fail to properly 
implement it  Ignore it, and you inadvertently sabotage your 
efforts to grow your company and build personal wealth 

A cash flow statement is a vital gauge for your 
business. The profit and loss statement can mislead you, 
as it may show a (questionable) profit thanks to accounting 
abstractions like amortization and depreciation  But a cash 
flow statement brings to light your sources and uses of 
cash, per month and per year  Are you profitable, but cash-
poor? If your company is growing rapidly, that can happen 

Are you personally taking too much cash out of the business? 
Are your receivables getting out of hand? Is inventory growth 
a concern? If you took out a loan, how much is your principal 
payment each month and how is that burning through your 
business’ cash? How much do you spend on capital equipment?

Tips for a small business.  Tracking your cash flow likely 
reveals that it is seasonal  Retail, for instance, does best 
during the yearend holidays  One strategy to keep it strong: 
Check your prices  If you are under-charging, raise prices if you 
can  Some businesses record ever increasing sales figures 
and yet their cash situation is critical from month to month  
Its possible there is not enough profit built into the products, 
and the sales only cover the costs of getting the product out 

What kind of recurring, predictable sales can your business 
generate? One idea is to focus on the art of continuity sales 
– turning your customers into something like subscribers 
to your services by charging them periodically (monthly, 
quarterly, annually)  Get cash first and give credit last  Don’t 
extend credit to anyone unless necessary  Offer discounts if 
they pay up promptly 

Then there’s the question of getting customers to pay  
Lingering receivables are a blight    Swiftly preparing and 
delivering invoices tends to speed up cash collection  Plus:

1. Review your immediate sales program to decide your 
real sales potential within the next month, three months 
or six months 

2. Prepare a list of your debtors  (that is, people who 
owe you money) and carry out urgent action to collect  
If payment is still not forthcoming, then follow this up 
with a demand in writing  If they still don’t pay, consider 
the services of debt collectors  The threat of a reduced 
credit rating usually moves debtors to pay  It is better 
to lose the business of a bad debtor than to continually 
spend time and resources chasing money owed to you 

3. Prepare a list of your creditors (that is, firms to whom 
you owe money) and make arrangements (if possible) 
to get extended credit on money you owe  Instead of 
getting 30-day terms, see if that can be extended to 60 
or 90 days  Remember, this is interest free money and 
having the extra time lets you collect all your money 
before you pay your bills 

4. Consider leasing assets  like vehicles or equipment, 
instead of paying cash or buying them  Even though 
leasing may cost you a little bit in interest, it can 
improve your cash flow and allow you to put that cash 
to better use 

5. Look for unused or little-used assets, sell them and 
raise cash 

6. Do not take on too heavy a loan commitment(s). 
Debt servicing can greatly diminish your cash situation 

7. Build a cash reserve  to make payments if you really 
have to, while waiting for business to improve    

Financial News

continued on page 28 
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InSightInSightInSight

CSAPCSAPCSAP

Customer Satisfaction
& Project Performance

Evaluation System

Project Information
Management System

Professional Review & 
Individual Development 

Evaluation System

Team Member Service
Support Center

Continuous Performance
Improvement Partnership

Customer Satisfaction
Assurance Process

Candidate Information
Management System

Employee Motivation &
Retention Program

                  
For more information please contact:
Fernando V. Galaviz
6402 Arlington Blvd., 10th Floor
Falls Church, VA 22042 
(P) 703.525.4444  
(F) 703.525.2349
www.centechgroup.com

Performance Award 
Manager For Performance

- Based Contracts

 

•   Continuous Performance Improvement Partnership
•   Productivity and Quality Assurance Team Member Motivation Program
•   Industry best business practices as we are ISO 9001-2008 and ISO/IEC 20000-1:2005 
    certified and CMMI Maturity Level 3 appraised

...and much more!

CENTECH’s Program, Project and Task Added Value Management Approach includes:

•  Program & Acquisition Management Support Services  
•  System Engineering/Technical Assistance (SETA)
•  Security Systems & Services
•  Web Solution & Services
•  Business Operations Support
•  Computer Data Center Operations
•  Engineering Services
 

.

.

.

.

.

.

•  Help Desk Systems & Services 
•  Logistics Support Systems & Services
•  Network & Infrastructure Services
•  Software Development & Maintenance
•  Test & Evaluation Services
•  Training/Knowledge Transfer Systems & Services

THE CENTECH GROUP, Inc.

CENTECH performs:

Our Management Approach
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The Only Thing 
That’s Constant  

. . . Is Change
By Gary Shumaker

This is a turbulent time for federal contractors   As this 
is written, the government Shutdown has just ended   
Whatever other impacts it has, it will certainly mean change 
for government contractors 

But change in this industry is inevitable, even had we not 
had the Shutdown 

If you’re considering applying to become a participant in the 
Small Business Administration’s 8(a) Business Development 
program, the first phase of the new OneTrackCMS 
(Certification Management System) was scheduled for roll 
out on Nov  4   If you were still working on your application 
after Oct  28, you ran a risk of losing data when the process 
moved over to the new system 

Of course, these dates, and any other in this article, are 
subject to change   They always are, but the SBA was closed 
as a result of the Shutdown so some delay in these dates is 
almost inevitable 

Additional phases will make the OneTrackCMS the required 
submission format for Historically Under Utilized Business 
Zone (HUBZone) submissions as well 

Similar changes may be in the pipeline for Woman-Owned 
and Economically and Socially Disadvantaged Woman-
Owned programs 

By the way, HUBZone eligibility is based on data about Qualified 
Census Tracks (QCTs)   The data changes from time to time   
Improved data collection capability may make it possible to 
redefine HUBZone more frequently than in the past   If you 
invest in office space in a HUBZone, and hire people who reside 
in HUBZones, as the rules require, you may not be happy when 
the boundaries change   It’s possible that changes may come 
about that will give you longer immunity from these fluctuations 

If you’re a Service-Disabled Veteran-Owned company, you’re 
probably aware that there are two separate sets of rules for 
SDVOs; the Veteran’s Administration rules, and the rules for 
everybody else   VA has had some bad press about the difficulty 

that companies have experience in getting verified under the its 
rules; VA has made and continues to make changes, including 
more pre-submission counseling and training and a simplified 
and less costly appeals process, and simplified re-verification at 
the end of the initial two-year period 

There has also been talk of requiring VA to take over 
verification of SDVO companies for all government agencies, 
so that there would be a single process, adjudicated by VA   
This one isn’t gaining much traction, though 

And, there’s talk of taking the responsibility for verification of 
SDVO companies away from VA entirely, and giving it to SBA 

If you’re a small business still working on a proposal for one 
or more General Services Administration (GSA) Schedule 
contracts, changes to the traditional Most Favored Customer 
pricing practices may make the process more difficult   GSA 
has begun to look more closely at the prices offered by 
competitors for ‘similar’ products and services   Since there 
are no standardized definitions for the wide variety of labor 
categories included on contacts of this type, it remains to be 
seen how a GSA contracting officer can make determinations 
about the similarities of the offering of different companies 

If you’ve been considering participating in one or more of 
the current dozen different mentor-protégé programs, that’s 
a moving target, too   A January law gave SBA jurisdiction 
over all federal mentor-protégé programs except that of the 
Department of Defense program   Probably the most difficult 
program for a large mentor and a small protégé to gain 
access to currently is the SBA program   The SBA program, 
though, probably has the best benefits, but it’s only open 
to 8(a) companies, not all small businesses as are the other 
programs   Once SBA publishes its rules for all programs, 
expect them to be tougher to get into, but include better 
benefits, and eligibility for a wider range to small businesses 

Other coming changes increase the requirements for hiring of 
veterans and people with disabilities, and detailed reporting 
requirements—targets are 8% veteran employment and 7% 

Gary Shumaker, President,  
Gary E. Shumaker, Inc.

Shumaker Report



employment of persons with disabilities   
This applies to all contractors who have 
been awarded a contract for $100,000 
or more  Don’t even think about being 
careless about your company’s size 
and status qualifications   A new 
SBA regulation establishes severe 
penalties for contractors that knowingly 
misrepresent their status 

It’s not business as usual   The world as 
we know it, is changing!

Gary E. Shumaker is the founder 
and senior consultant for Gary E. 
Shumaker, Inc.  He has spent 20 
years inside government and nearly 
25 years in the industry as an 
executive, business developer, chief 

operating officer and chief executive 
officer for multiple small companies 
in the federal contracting market.  
He helps small companies develop 
the intellectual infrastructure to 
succeed in the federal marketplace.  
For more information, visit 
garyeshumaker.net or email gary.
shumaker@c2sginc.com. n

she painstakingly created nearly 
twenty-five years ago  Going forward 
she affirms, “Our vision is to be the 

preferred choice of our corporate 
partners which includes Fortune 50 
companies ” No doubt, with Ms  Cruise 
at the helm, the vision she has set for 
the Aspen Group is a fait accompli  

And, as her mother inferred when she 
was but a little child, Armentha “Mike” 
Cruise will continue to be an exemplary 
leader and businesswoman for years to 
come—It’s in her blood   n

continued from page 15

The  Small Business Association  states 
that only about 10% of entrepreneurs 
draw entirely on their credit cards for 
startup capital  That’s usually a bad idea  
Interest rates are enormous, in the high 
teens or more  Of course, cards make 
sense for more limited use, like everyday 
office expenses 

When selecting a credit card for your 
business, shop for one with cash-back 
possibilities or business rewards  From 

the customer standpoint, make sure 
your business is set up to receive 
credit card payments  Yes, there are 
processing fees to card issuers, but 
the increase in revenue – it’s easier for 
customers to pay with a card –renders 
the fees trivial 

Your personal cash flow?  First off, 
tackle loan and rent payments  Put 
a ceiling on your variable expenses 
(such as food and entertainment), 
and try to avoid reliance on credit 
cards  Refinance your debt, if you can  

Online tools help you track inflows 
and outflows  Selling unwanted items 
is another way to help cash  Plus, 
make sure to carry a cash reserve that 
can carry you for six months at least, 
should all else fail 

Realize that without good cash 
management, your ambitious 
financial goals are a reach.  Unless 
you realistically expect a huge windfall 
(which places you in the hope business) 
you need a positive cash flow to have 
the savings to invest and build wealth  n

continued from page 25

Join the Winning Team!
MEA Magazine is looking for writers, editors,  

business development and sales account executives 

Call  

(703) 730-4091  

or fax your  

resumé to 

(703) 730-4092



Let’s taLk about how PaCe Can serve You

Contact Information

Paula Anderson LCPC, LPC

Phone: 301-335-6495

Fax: 301-979-7504

7305 Baltimore Ave, Suite 307

College Park, MD 20740

PACE Consulting has been serving the Washington DC 

Metropolitan area for several years and delivers behavioral health 

solution to individuals, organizations and government agencies  

through counseling, education, management and training. 

NAICS

561320 Temporary Help Services 

611710 Educational Support  

 Services 

621330 Office of Mental  

 Health Practitioners 

624110 Child and Youth Services 

624190 Other Individual and   

 Family Services

Certifications

MDOT Certified MBE/DBE

Prince Georges County MBE/DBE

Core Services

 > Counseling/Social Work 

Services

 > Educational Support Services

 > Program Management

 > Behavioral Health/Human 

Services Staffing

 > Trainings

w w w. p a c e - c o n s u l t i n g . c o m

Providing Quality Behavioral Health Counseling & Consultation Services
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CITGO Agrees to Reduce Air Pollution and 
Pay Penalty to Resolve Clean Air Act Viola-
tions at Refineries in Lousiana and Illinois

CONTACT:
Dale Kemery (News media only)
kemery.dale@epa.gov 
202-564-7839
202-564-4355

FOR IMMEDIATE RELEASE
September 19, 2013

WASHINGTON - The Department of Justice and U S  
Environmental Protection Agency (EPA) announced that 
Houston-based CITGO Petroleum Corp  (CITGO) has agreed 
to pay a $737,000 civil penalty and to implement projects 
to reduce harmful air pollution, resolving alleged violations 
of the Clean Air Act (CAA) at its petroleum refining facilities 
located in Lemont, Ill  and Lake Charles (Westlake), La 

In addition to the penalty, today’s settlement, lodged in U S  
District Court for the Southern District of Texas, requires 
that CITGO implement projects that are expected to reduce 
emissions of volatile organic compounds (VOCs), including 
toxics, by more than 100 tons over the next five years  

“Producing fuel for cars sold in the U S  carries a requirement 
to meet Clean Air Act standards,” said Cynthia Giles, 
assistant administrator for EPA's Office of Enforcement 
and Compliance Assurance  “The innovative technologies 
that CITGO is required to install will reduce the impact of 
its fuel production on the environment and help protect 
communities from harmful air pollution ” 

“The terms of this settlement require projects to significantly 
reduce harmful air pollution, including reductions in benzene 
emissions and other cancer-causing air toxics,” said Robert 
G  Dreher, Acting Assistant Attorney General of the Justice 
Department’s Environment and Natural Resources Division  
“This agreement will benefit communities across the United 
States with cleaner healthier air and will bring mobile sources 
of pollution under control, according to the standards of the 
Clean Air Act ” 

To reduce VOC emissions, including toxics, the settlement 
requires that CITGO install and maintain a geodesic dome on 
one of the fuel storage tanks at its Lemont refinery, as well 

as carbon adsorption systems on two fuel storage tanks at 
its Lake Charles refinery  

In a complaint filed at the same time as the settlement, EPA 
alleged that the Lake Charles refinery produced fuel that 
exceeded the refinery’s annual average emissions limit for 
mobile source air toxics, including benzene  EPA further alleged 
that CITGO failed to sample and test reformulated gasoline 
blendstock at its Lemont refinery, as required by the CAA  

The CAA requires that all fuel produced, imported, and sold 
in the United States meet certain emissions standards 
for harmful pollutants, such as benzene and other cancer-
causing air toxics  Air toxics emissions from vehicles and 
other mobile sources are of particular concern in the areas 
closest to where they are emitted, but can also be transported 
long distances, affecting the health and welfare of people 
in other geographic areas  Some of these toxic compounds 
can persist in the environment and bioaccumulate in the 
food chain, further spreading their harmful effects 

The sampling, testing, recordkeeping, and reporting 
requirements of the fuels program provide the foundation 
for EPA’s compliance program  Refiners that violate these 
requirements undermine the integrity of the fuels regulations 
and hinder the Agency’s ability to ensure gasoline complies 
with fuel quality and performance standards, potentially 
leading to an increase in harmful air pollution  Today’s 
settlement supports EPA’s efforts to reduce toxic air pollution 
from facilities that threaten communities and the environment 

CITGO is a refiner and marketer of transportation fuels, 
lubricants, petrochemicals and other industrial products  
CITGO is owned by PDV America, Inc , an indirect, wholly-
owned subsidiary of Petróleos de Venezuela, S A  (PDVSA), the 
national oil company of the Bolivarian Republic of Venezuela  

The settlement was lodged today in the U S  District Court 
for the Southern District of Texas and is subject to a 30-day 
public comment period and final court approval  It will be 
available for viewing at www justice gov/enrd/Consent_
Decrees html 

More information on the settlement: http://www2.epa.
gov/enforcement/citgo-petroleum-corporation-clean-air-act-
settlement n

Government News
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Fact Sheet
Office of the Spokesperson
Washington, DC
September 24, 2013

President Obama announced today the United States will 
provide $339 million in additional U S  humanitarian aid 
to support those affected by the ongoing crisis in Syria  
This new announcement brings the total U S  funding for 
humanitarian assistance to the Syrian people to well over 
$1 3 billion since the crisis began  The United States is 
providing food, clean water, shelter, medical care, and relief 
supplies to over 4 2 million people inside Syria, as well as 
to the more than two million refugees across the region  
The United States remains the single-largest contributor of 
humanitarian aid for the Syrian people 

Civilians in Syria are paying the heaviest price for the struggle 
to end the rule of the Assad regime  The U S  government is 
working through all possible channels, including United Nations 
agencies, international and non-governmental organizations, 
and local Syrian organizations to reach the millions in desperate 
need of aid inside Syria and throughout the region 

Today’s announcement will also bolster the enormous 
hospitality of the citizens and governments of the region 
providing protection and assistance to the children, women 
and men displaced by the violence  The United States 
recognizes the heavy economic and social strains that hosting 
this vulnerable population places on local communities and 
national governments  We urge all governments to increase 
their contributions to the international humanitarian effort for 
survivors of Syrian violence and urge governments to keep 
their borders open to those fleeing the violence 

Today’s announcement will support the activities of the 
United Nations High Commissioner for Refugees (UNHCR), 
the World Food Program (WFP), the United Nations Children’s 
Fund (UNICEF), the United Nations Relief and Works Agency 
for Palestine Refugees in the Near East (UNRWA), the UN 
Population Fund (UNFPA), the International Organization for 
Migration (IOM), and international and non-governmental 
organizations (NGOs), both within Syria and for the regional 
refugee response in Lebanon, Jordan, Iraq, Turkey, and Egypt 

INSIDE SYRIA: Nearly $161 million

This increased aid will provide life-saving medical care 
and supplies, funding for shelter construction, and critical 
support for water, sanitation and hygiene projects to help 

those affected by the crisis in Syria  In addition, our new 
assistance will provide counseling and additional protection 
programs to help the most vulnerable, including women, 
children, persons with disabilities, and the elderly 

Of the 6 8 million people in need of assistance inside 
Syria, around 420,000 are Palestinian refugees  Support 
for UNRWA inside Syria is helping deliver emergency relief, 
health, and education services to this displaced population 

This new funding will also support the WFP operation 
working to provide food assistance to 3 million Syrians 
across all 14 governorates  This additional support will 
provide WFP with nearly 122 metric tons of Nutributter, a 
highly-fortified nutritional supplement formulated to help 
prevent malnutrition in children  Through NGOs able to reach 
parts of Syria that WFP cannot, U S  assistance will provide 
additional household rations for food insecure families and 
flour to bakeries that make daily bread for the community 

LEBANON: More than $74 million

This new assistance will help support the needs of Syrian 
refugees in Lebanon and their host communities with shelter 
improvements for families hosting refugees and quick impact 
projects to improve local services in affected areas, as well as 
vocational training and educational classes to benefit Syrians 
and Lebanese in need  U S  support to WFP provides Syrian 
refugees in Lebanon with food vouchers that are redeemable 
in local shops and allow refugee families to tailor food 
purchases to their needs  In addition, U S  funding supports 
women and children’s health with the distribution of hygiene 
and baby kits to thousands of highly vulnerable refugees 
and host community members  U S funding will ensure that 
efforts to provide playgrounds and other safe spaces for more 
than 325,000 refugee children in Lebanon will continue 

The number of refugees now living in Lebanon includes 
more than 45,000 Palestinians from Syria  Like all arrivals 
from Syria, Palestinians face difficult circumstances in 
Lebanon, where living and social conditions are extremely 
challenging and needs exceed the available assistance  
Additional U S  support to UNRWA in Lebanon provides 
needed aid, including cash, relief supplies, education, and 
medical care, to Palestinians in camps and cities, as well as 
to the communities where they live 

JORDAN: More than $48 million

Our additional support to Syrians in Jordan provides life-saving 
assistance including high-quality blankets, heating stoves, and 

U.S. Humanitarian Assistance  
in Response to the Syrian Crisis
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fuel vouchers  As winter sets in, this new U S support will assist 
vulnerable households with winterization materials and shelter 
rehabilitation kits  For Syrians living in camps, the increased 
funding provides access to clean water and fresh bread and 
other food assistance, and ensures that camp infrastructure 
projects continue  The new funding will continue to support 
food vouchers for refugees living outside of camps 

Approximately 75% of Syrian refugees in Jordan live on 
the local economy  Today’s announcement ensures water 
and sanitation projects, mobile clinics, and immunization 
campaigns benefiting Jordanian communities continue 

IRAQ: More than $24 million

Increased U S  humanitarian aid supports the work of UNHCR, 
WFP, UNICEF, UNFPA, and IOM, and other international 
organizations, in responding to new needs after the influx of 
more than 63,000 Syrian refugees into northern Iraq since 
August 15  It also continues to ensure that refugees residing 
in Iraq prior to August have access to services and that their 
needs are met  In addition to registration, shelter, education, 
and healthcare activities, the additional support will help 
provide newly-arrived refugees with basic life-saving items 
such as blankets, sleeping mats, and plastic sheeting 

The new funding will allow WFP to provide additional food 
aid to Syrian refugees through food vouchers and, where 
necessary, in-kind food assistance  U S  assistance also 
ensures that new camp construction efforts continue, 
while providing for 150 quick impact projects to expand aid 
and services  It will also work to mitigate to gender-based 
violence (GBV) and provide assistance to survivors of GBV 

TURKEY: More than $25 million

The new U S  government funding assists in addressing 
the humanitarian and protection needs of Syrian refugees 
in Turkish camps and cities  For example, WFP provides 
refugees with electronic food vouchers that allow families 
living in camps to purchase nutritious food items to meet 
their daily needs, while UNHCR is providing tents, blankets, 
mobile registration centers, and kitchen sets and other 
equipment to permit refugees to prepare their own food  
Funding for UNICEF and other aid partners will provide Syrian 
children and youth access to safe education and recreation 
spaces and provide educators with training and educational 
resources  Other assistance will help provide support to 
vulnerable and trauma-affected urban refugees 

EGYPT: Nearly $6 million

The increased funding helps provide cash and housing 
assistance to Syrian refugees and promote self-sustainment 
through entrepreneurship, vocational and technical skills 
training  To help address the educational needs of Syrian 
children in Egypt, the additional assistance provides support 
for school enrollment and promotes lifelong learning through 
adult literacy classes  This new funding also provides 
additional support for food vouchers for food insecure 
refugee families 

For more detailed information on the U.S. government’s 
response to the humanitarian crisis in Syria, please visit: 
http://www.usaid.gov/crisis/syria. n

USDA Announces  
Availability of Funding to Develop  

Advanced Biofuels Projects

Release No. 0195.13
Contact:
Jay Fletcher (202) 690-0498

 

 

WASHINGTON, Oct  21, 2013 – Agriculture Secretary Tom 
Vilsack today announced the availability of $181 million to 
develop commercial-scale biorefineries or retrofit existing 
facilities with appropriate technology to develop advanced 
biofuels  The U S  Department of Agriculture (USDA) remains 
focused on carrying out its mission, despite a time of significant 
budget uncertainty  Today's announcement is one part of the 
Department's efforts to strengthen the rural economy 

"This financing will expand the number of commercial 

biorefineries in operation in the U S  that are producing 
advanced biofuels from non-food sources," Vilsack said  
"USDA's Biorefinery Assistance Program is yet another way 
USDA is helping to carry out the Obama Administration's 
'all-of-the-above' energy strategy to develop every possible 
source of American-made energy  But the benefits go 
beyond reducing our dependence on foreign oil  These 
biorefineries are also creating lasting job opportunities in 
rural America and are boosting the rural economy as well "

The Biorefinery Assistance Program was created through 
the 2008 Farm Bill and is administered by USDA Rural 
Development  It provides loan guarantees to viable 
commercial-scale facilities to develop new and emerging 
technologies for advanced biofuels  Eligible entities include 
Indian tribes, State or local governments, corporations, 
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farmer co-ops, agricultural producer associations, higher 
education institutions, rural electric co-ops, public power 
entities or consortiums of any of the above 

Sapphire Energy's "Green Crude Farm" in Columbus, 
N M , is an example of how this program is supporting the 
development of advanced biofuels  In 2011, USDA provided 
Sapphire Energy a $54 5 million loan guarantee to build a 
refined alga oil commercial facility  In continuous operation 
since May 2012, the plant is producing renewable algal oil 
that can be further refined to replace petroleum-derived 
diesel and jet fuel  According to the company, more than 600 
jobs were created throughout the first phase of construction 
at the facility, and 30 full-time employees currently operate 
the plant  The company expects to produce 100 barrels of 
refined algal oil per day by 2015, and to be at commercial-
scale production by 2018  After receiving additional equity 
from private investors, Sapphire was able to repay the 
remaining balance on its USDA-backed loan earlier this year 

In 2011, USDA issued a $12 8 million loan guarantee 
to Fremont Community Digester for construction of an 
anaerobic digester in Fremont, Mich  The digester, which 
began commercial operations late last year, is the largest 
commercial-scale anaerobic digester in the United States  It 
has the capacity to process more than 100,000 tons of food 
waste annually to produce biogas and electricity  Biogas 
from the digester runs generators that total 2 85 megawatts 
in capacity  The electricity produced is sold to a local utility 
and is providing power for about 1,500 local homes 

Applications for biorefinery assistance are due by January 
30, 2014  More information about how to apply is available 
in the October 2, 2013 Federal Register announcement or 
by contacting the USDA Rural Development National Office 

Since the start of the Obama Administration, the USDA 
Biorefinery Assistance Program has provided approximately 
$684 million in assistance to support biofuels projects in 
eight states 

Secretary Vilsack noted that today's funding announcements 
are another reminder of the importance of USDA programs 
such as the Biorefinery Assistance Program for rural 
America  A comprehensive new Food, Farm and Jobs Bill 
would further expand the rural economy, Vilsack added, 
saying that's just one reason why Congress must get a 
Food, Farm and Jobs Bill done as soon as possible 

President Obama's plan for rural America has brought about 
historic investment and resulted in stronger rural communities  
Under the President's leadership, these investments in 
housing, community facilities, businesses and infrastructure 
have empowered rural America to continue leading the way 
– strengthening America's economy, small towns and rural 
communities  USDA's investments in rural communities 
support the rural way of life that stands as the backbone of our 
American values  President Obama and Agriculture Secretary 
Vilsack are committed to a smarter use of Federal resources 
to foster sustainable economic prosperity and ensure the 
government is a strong partner for businesses, entrepreneurs 
and working families in rural communities 

USDA is an equal opportunity provider and employer. To file 
a complaint of discrimination, write: USDA, Office of the 
Assistant Secretary for Civil Rights, Office of Adjudication, 
1400 Independence Ave., SW, Washington, DC 20250-9410 
or call (866) 632-9992 (Toll-free Customer Service), (800) 
877-8339 (Local or Federal relay), (866) 377-8642 (Relay 
voice users). n

Contact:
Cathy Milbourn (News Media Only)
Milbourn.cathy@epa.gov
202-564-7849
202-564-4355
 
FOR IMMEDIATE RELEASE:
October 22, 2013

 

 WASHINGTON – The U S  Environmental Protection Agency 
(EPA), U S  Department of Housing and Urban Development 
(HUD) and Centers for Disease Control and Prevention 

(CDC), are partnering with the Global Alliance to Eliminate 
Lead Paint, to announce the Lead Poisoning Prevention 
Week of Action  This is the first time National Lead Poisoning 
Prevention Week will be recognized internationally  More 
than 35 countries from across the world will take action and 
hold public awareness activities during this week 

“This year’s theme, ‘Lead-Free Kids for a Healthy Future,’ 
underscores the importance of testing your home for lead 
and understanding how to prevent harmful exposures  
Given that lead impacts children around the world, we 
are pleased to help National Lead Poisoning Prevention 
Week go global this year,” said Jim Jones, EPA’s assistant 
administrator for the Office of Chemical Safety and 

U.S. National Lead Poisoning  
Prevention Week Goes Global
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Pollution Prevention  “Joining with other countries to raise 
awareness about protecting children from the harmful 
exposure to lead will have a long-term positive effect on 
the health of children worldwide ” 

This year, the partners will work to raise awareness 
about lead paint poisoning worldwide and the need to 
eliminate lead in paint  The goal during this International 
Week of Action is to reduce lead exposure and raise public 
awareness through activities that will take place in more 
than 35 countries  EPA translated educational materials 
on the hazards of lead poisoning and provided customized 
materials for international activities and events 

Examples of international activities include: 
•  national outreach campaigns conducted by the Georgian 

and South African governments;
•  a medical professionals’ conference in India,
•  the release of a report on the lead content of household 

paints offered for sale in the Philippines; and,
•  outreach by the United Nations Environment Programme 

and the World Health Organization 

In the United States, paint containing lead was effectively 
banned for residential use in 1978  However, sources of 
children’s exposure to lead from paint can still be found 
in some older buildings  Despite the continued presence 
of lead in the environment, lead poisoning is entirely 
preventable  Here are some simple tips to help protect 
your children: 
•  If you live in a home built before 1978, have your home 

inspected for lead  
•  Get your child tested. Even if your young children seem 

healthy, ask your doctor to test them for lead exposure  
•  Get the facts. Visit epa.gov/lead or call 1-800-424-LEAD. 

For more information about the U.S. National Lead Poisoning 
Prevention Week and a map of Lead Week Activities 
occurring in the United States and around the world, visit:
http://www2.epa.gov/lead/lead-poisoning-prevention-week

For more information about the Global Alliance to Eliminate 
Lead Paint visit: http://www.unep.org/hazardoussubstances/
Home/tabid/197/hazardoussubstances/LeadCadmium/
PrioritiesforAction/GAELP/tabid/6176/Default.aspx  n

Bonding Education Program  
Kicks Off in Washington, DC

On Thursday, October 17, the District of Columbia (DC) 
Bonding Education Program (BEP) kicked off at the 
DC Citywide Conference Center  The United States 
Department of Transportation’s (USDOT) Office of Small and 
Disadvantage Business Utilization (OSDBU) in partnership 
with The Surety & Fidelity Association of America (SFAA) 
launched the DC BEP  The BEP is a hands-on, multi-

component program designed to address the needs of the 
small disadvantaged business community in order to help 
the community become bond-ready, increase capacity, and 
ultimately compete for and participate on transportation-
related contracts 

The federal transportation projects forecast is monumental in 
DC’s Metropolitan Region  With upcoming projects such as 
the $1 7 billion Dulles Metro Rail, $900 million South Capitol 
Corridor, or $1 2 billion Purple Line, OSDBU is offering the 
DC Region its first ever BEP 

Special to the DC’s Metropolitan Region, this BEP is the first 
nationally that will convey a methodology consisting of cross 
mode communication, resource sharing, and connecting 
technical resources to transportation projects  OSDBU’s DC 
Metropolitan Region transportation stakeholders include, 
the District Department of Transportation, Metropolitan 
Washington Airports Authority and the Washington 
Metropolitan Area Transit Authority 

With 15 emerging contractors enrolled in DC’s first BEP, 
OSDBU aims to assist each participant in building their 
capacity by providing individualized technical assistance and 
training through a series of all inclusive workshops, and access 
to surety professionals  Ultimately, for the local market, this 
will increase the pool of DBEs who are performance ready  n
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Release No. 0201.13
Contact:
Candice Celestin (202) 690-2385
 

 
WASHINGTON, October 24, 2013 – Agriculture Secretary 
Tom Vilsack today announced 14 awards for projects to bring 
broadband to unserved rural communities  U S  Department 
of Agriculture (USDA) Rural Utilities Service Administrator 
John Padalino made the announcement on the Secretary's 
behalf while addressing a regional meeting of the National 
Rural Electric Cooperative Association in San Antonio 

"Access to broadband is one of the most important 
investments in rural communities today," Vilsack said  "These 
awards will help create jobs, and give rural residents greater 
access to educational, health care and social services "

USDA is providing $20 3 million in grants through the 
Community Connect Grant program 

For example, in Tennessee, Scott County Telephone 
Cooperative has been selected to receive a $2 6 million 
grant to build a network that will provide free broadband 
service to essential community facilities such as schools and 
libraries  The Cooperative also will establish a center where 
local residents will have access to free internet service for 
two years 

These are the first awards made under the Community 
Connect program's new guidelines that now allow applicants 
to fund broadband infrastructure for more than one community, 
and raise the minimum required speed  Projects funded must 
deliver broadband at five megabits per second (Mbps) 

The following is a list of awardees that will receive USDA 
funding contingent upon the recipient meeting the terms of 
the grant agreement:

Alaska

Matanuska Telephone Association, Inc  – $2,941,246 grant  
To construct fiber optic cables to expand broadband service 
at speeds ranging from 5 Mbps to 10 Mbps  The Association 
is working closely with the Matanuska Susitna Borough 
School District to provide enhanced broadband service to 
the Glacier View School and construct a community center 
where all residents will have access to free 5 Mbps service 
for at least two years 

Kentucky

Crystal Broadband Networks – $480,420 grant  To deploy 
high-speed broadband in and around the community of 

Idamay  This project will allow access to real time weather 
radar and national weather updates to address severe 
weather conditions 

Crystal Broadband Networks – $704,600  To provide 
broadband, video and voice services to Lambric and 
Rousseau  This project also will enable these communities 
to have access to real time weather radar and national 
weather updates to address severe weather conditions  
The project will give residents free broadband service at a 
community center for at least two years 

Nevada

Arizona Nevada Tower Corporation – $442,468  To provide 
broadband service to increase educational opportunities and 
strengthen economic development  The project will focus 
on educational, economic and entertainment opportunities 
by offering 5 Mbps broadband service at a reasonable cost 

North Dakota

BEK Communications Cooperative – $3 million  To connect the 
Northern Rural Barnes County service area to the Cooperative's 
existing network and bring high-speed broadband capabilities 
to customers in unserved areas  The proposed fiber network 
will introduce new capabilities, including voice and video, for 
educational, health care and public safety institutions 

BEK Communications Cooperative – $3 million  To serve a 
rural and sparsely populated area in the southern portion 
of Barnes County that has suffered from out-migration  The 
project will bring high-speed broadband, including voice and 
video, to unserved areas  The proposed fiber network will 
benefit the community's educational, health care and public 
safety institutions 

Oklahoma

Medicine Park Telephone Company – $933,000  To deploy 
broadband to the Acme area, located in the Rush Springs 
Sandstone Mountains in southwestern Oklahoma  The 
service will offer residential customers speeds of up to 100 
Mbps and business customers speeds up to 1 gigabyte  The 
project will also deploy voice and video service to the entire 
service area and will offer discounted service to eligible low-
income subscribers  The project will provide free service to 
critical community facilities, including a fire station, sheriff's 
office and school 

Medicine Park Telephone Company – $833,000  To deploy 
wireless broadband service to the Agawam area  This service 
will offer residential customers speeds of up to 20 Mbps and 
business customers speeds up to 100 Mbps  The project 

USDA Announces Funds  
to Provide Broadband in  

Unserved Rural Communities



will also deploy voice service to the entire area  Medicine 
Park Telephone will also offer discounted broadband service 
to eligible low-income subscribers 

Medicine Park Telephone Company – $867,000  To deploy 
advanced Fiber-to-the-Home service to the Cookietown area, 
located in the southern portion of the Wichita Mountains 
in Southwestern Oklahoma  Residential customers will 
receive service with speeds up to 100 Mbps, and businesses 
speeds up to 1 gigabyte  The project will also provide voice 
and cable TV service and discounted service to eligible low-
income subscribers  The project will provide free broadband 
for two years to critical community facilities 

Medicine Park Telephone Company – $1 6 million  To deploy 
advanced Fiber-to-the-Home service  Residential customers 
will be able to receive service with speeds up to 100 Mbps, 
while business customers will have speeds up to 1 gigabyte  
The project will also provide voice service and cable TV 
service  The grantee will also offer discounted broadband 
service to eligible low-income subscribers 

South Carolina

County of Orangeburg – $1,009,565  To provide a broadband 
system to residents and businesses in the Pleasant Branch 
community  The project will offer 5 Mbps to residents and 
businesses and provide free service to critical community 
facilities for at least two years 

Tennessee

Scott County Telephone Cooperative – $2,607,000  To 
construct a broadband network throughout Stanley Valley  
The project includes the establishment of a community 
center that will offer free broadband service to residents for 
two years  Critical community facilities will also receive free 
service for two years 

Texas

Texhoma Fiber, LLC – $863,000  To provide broadband service 
to Sunset in southern Montague County and to serve homes 
around the Lyndon B  Johnson National Grassland area  
Residential customers will have access to service with speeds 
of up to 20 Mbps, and businesses will have service with speeds 
up to 100 Mbps  The project will also provide a community center 
with free service for at least two years  Free service will also be 
provided to critical community facilities for at least two years 

Texhoma Fiber, LLC – $978,000  To provide broadband 
service to the community of Ringgold  Customers will be 
able to receive broadband, voice and cable television service  
Residential customers will have access to speeds up to 100 
Mbps, while speeds up to 1 gigabyte will be available for 
business customers  Discounted broadband service will be 
offered to eligible low-income subscribers  The project will 
provide free broadband service to critical community facilities 
and a community center for residents for at least two years 

President Obama's plan for rural America has brought 
about historic investment and resulted in stronger rural 
communities  Under the President's leadership, these 
investments in housing, community facilities, businesses 
and infrastructure have empowered rural America to continue 
leading the way – strengthening America's economy, small 
towns and rural communities  USDA's investments in rural 
communities support the rural way of life that stands as the 
backbone of our American values 

USDA is an equal opportunity provider and employer. To file 
a complaint of discrimination, write: USDA, Office of the 
Assistant Secretary for Civil Rights, Office of Adjudication, 1400 
Independence Ave., SW, Washington, DC 20250-9410 or call 
(866) 632-9992 (Toll-free Customer Service), (800) 877-8339 
(Local or Federal relay), (866) 377-8642 (Relay voice users) n

Connecting U.S. businesses to the global economy

MEA 
International Business Report

For a business profile, sponsorship and advertising contact us at 703-730-4091
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Embassy of the Republic of Angola
2100-2108 16th Street, NW
Washington, DC 20009
202-785-1156

Embassy of the Republic of 
Cameroon
2349 Massachusetts Ave , NW
Washington, DC 20008
202-265-8790

Embassy of the Central African 
Republic
1618 22nd Street, NW
Washington, DC  20008
202-483-7800

Embassy of the Republic of Congo
1800 New Hampshire Ave , NW
Washington, DC  20009
202-234-7690

Embassy of the Republic of Cote 
d’Ivoire
2424 Massachusetts Ave , NW
Washington, DC  20008
202-797-0300

Embassy of Ethiopia
3506 International Drive, NW
Washington, DC  20008
202-364-1200

U.S. African Embassies 

Interested in investing in Africa? If your company is in the following industries: agribusiness, telecommunications, finance, 
energy, security, healthcare, infrastructure and power – you should think about investing in the Motherland  

Embassy of Ghana
3512 International Drive, NW
Washington, DC  20008
202-686-4520

Embassy of Kenya
2249 R Street, NW
Washington, DC  20008
202-387-6101

Embassy of Liberia
5201 16th Street, NW
Washington, DC 20011
202-723-0437

Embassy of Malawi
2408 Massachusetts Ave , NW
Washington, DC  20008
202-797-1007

Embassy of the Republic of 
Mozambique
1990 M Street, NW
Suite 570
Washington, DC  20036
202-293-7146

Embassy of the Republic of Niger
2204 R Street, NW
Washington, DC  20008
202-483-4224

Embassy of the Republic of Nigeria
3519 International Ct , NW
Washington, DC  20008
202-986-8400

Embassy of the Republic of 
Rwanda
1714 New Hampshire Ave , NW
Washington, DC  20009
202-232-2882

Embassy of the Republic of 
Senegal
2112 Wyoming Ave , NW
Washington, DC  20008
202-234-0540

Embassy of the Republic of South 
Africa
3051 Massachusetts Ave , NW
Washington, DC  20008
202-232-4400

Embassy of the Republic of Sudan
2210 Massachusetts Ave , NW
Washington, DC  20008
202-338-8565

Embassy of the Republic of Uganda
5911 16th Street, NW
Washington, DC  20011
202-726-0416

Embassy of Zimbabwe
1608 New Hampshire Ave , NW
Washington, DC  20009
202-332-7100
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Alzheimer’s disease is devastating. It can steal the most precious moments from you and 

your family. The Alzheimer’s Association has been behind every major advancement and 

continues to lead the fight against Alzheimer’s. We won’t rest until we have a cure.

Join us. Visit alz.org or call 800.272.3900.
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Alzheimer's IS THE SIXTH LEADING CAUSE OF DEATH.

IT CAN STEAL YOUR PAST AND YOUR FUTURE.



Natural Gas. Efficient by Nature.  

The desire for a better tomorrow comes naturally…

Achieving it takes commitment. Washington Gas is proud to have 
maintained a robust supplier diversity program for the past 30 years. 
It is a sound business practice that fosters growth and competition in 
the marketplace, and produces value for our customers, investors and 
communities. We continue to support supplier diversity in all areas of our 
business. 

For more information about supplier diversity, contact Joan Hairston at 
703-750-4733.


