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Your Hospital and Doctor
are Out of Network

Ben Rosenthal was treated for prostate
cancer four years ago and had

gallbladder surgery the year before that. A
former manager at a market-research firm

in Los Angeles, Rosenthal, 57, paid for his own health insurance.
Last fall, when his plan was discontinued because it didn’t meet
standards set by the Affordable Care Act, Rosenthal bought the
best insurance coverage he could find, a top-tier “platinum”
policy from Blue Shield of California that costs $792 a month.
He figured it would provide access to top hospitals. Then in
February he learned the plan wouldn’t cover the hospitals
where he was used to being treated.

Rosenthal is one of millions of Americans who have purchased
insurance under the Affordable Care Act and are discovering
that many of the new plans offer a narrow network of doctors
and facilities. “If I had anything happen, I wouldn’t want to go
to a hospital that I’m not familiar with and with doctors I don’t
know,” he says.

Since the ACA created marketplaces for private health plans
last fall, insurers expecting to lure customers with low
premiums have fashioned smaller networks of medical
providers. By cutting out expensive hospitals and negotiating
favorable rates with doctors in exchange for sending more
patients their way, insurers can keep premiums down. Blue
Shield’s new network includes 43 hospitals in Los Angeles
County, about 64 percent of what its standard coverage offers,
spokeswoman Lindy Wagner says in an e-mail.

In addition to having fewer options, buyers are making
decisions about which plans to buy based on incomplete or
misleading information, says Karen Pollitz, senior fellow at the
Kaiser Family Foundation, a health policy research group.
“Consumers have a very limited ability to shop in advance and
evaluate provider networks,” she says.

Before Obamacare, the market for individual health plans was

too small for most insurers to bother creating provider
networks separate from those they offer large employers. If you
bought a plan on the private market, you had access to the same
doctors and hospitals the insurer’s large, employer-based plans
offered. That changed as insurance companies created offerings
for price-conscious shoppers on healthcare.gov and state
exchanges. For insurers, controlling costs has become more
important since the ACA barred denying coverage or charging
higher rates to people with preexisting conditions. Reducing
choices can lower costs by 5 percent to 7 percent, estimates
Craig Hasday, chief operating officer at Frenkel Benefits, a New
York brokerage. “On the exchanges in many states, the narrow
networks are the only networks that are available,” he says.

Many consumers say they don’t mind the limitations. A recent
Kaiser Family Foundation poll found that 37 percent of
respondents prefer cheaper plans with fewer doctors and
hospitals over broader, more expensive coverage. Younger
people and those without insurance through employers were
more likely to be satisfied with more restrictive plans.

People can have trouble determining if their doctors or hospitals
will be covered. Plans on healthcare.gov and state marketplaces
are required to include links to directories that show which
providers accept the insurance. But the information is often
missing, wrong, or difficult to navigate, says Oliver Kharraz,
chief operating officer of ZocDoc, an online appointment booking
company. ZocDoc tried to verify the accuracy of hundreds of
directories by calling doctors listed as in-network providers.
About half the listings were wrong, Kharraz says. The California
exchange, one of 15 state marketplaces that operate
independently of healthcare.gov, created a central directory on
its website but took it down on Feb. 6 because of errors.

The White House plans to identify networks that prevent people
from receiving timely care, and will ask insurers to add more
providers before allowing them to sell in the marketplaces,
according to a March 14 letter from the Centers for Medicare
and Medicaid Services to insurers.

The insurance industry is resisting federal efforts to review
health plans’ lists of doctors and hospitals. Creating a new
network can take a year or more, and companies that currently
are designing plans for 2015 won’t have time to tinker with
them, Dan Durham, executive vice president of America’s
Health Insurance Plans, the industry’s lobbying group, wrote
in a Feb. 25 letter to the administration.

Pressures on insurers to keep premiums low—state regulators
can reject plans that are priced too high—may mean patients
will have to learn to live with restricted choices. “The industry’s
had to find ways to cut costs,” says Hasday of Frenkel Benefits.
The result, he says, is “much less transparent for the consumer.”

Information compiled by Ken Marinace

From Ken’s Desk
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ON AGING

00000

“Being over 70 is like being 
engaged in a war.  

All our friends are going or gone and
we survive amongst the dead and 

the dying as on a battlefield.” 

MURIEL SPARK

00000

“Now, age 50, I’m just posed to 
shoot forth quite free straight 

and undeflected my bolts 
whatever they are.”

VIRGINIA WOOLF

00000

“Old age comes at a bad time.” 

SUE BANDUCCI

00000

“Old age is always wakeful: as if, 
the longer linked with life, 

the less man has to do with aught 
that looks like death.”

HERMAN MELVILLE

00000

“To me, old age is always 15 years
older than I am.” 

BERNARD BARUCH

00000

“To keep the heart unwrinkled, 
to be hopeful, kindly, cheerful, 

reverent – that is to 
triumph over old age.” 

THOMAS BAILEY ALDRICH

00000

“Old age has its pleasures, which,
though different, are not less than 

the pleasures of youth.” 

W. SOMERSET NAUGHAM

00000

“Old age is the most unexpected 
of all the things that can 

happen to a man.” 

LEON TROTSKY

00000

“Gray hair is God’s graffiti.” 

BILL COSBY

00000

Research suggests that daily behavior
determines economic outcomes.

Early birds 44% of wealthy wake up at
least three hours before work starts vs.
3% of poor.

Goal-setting 80% of wealthy people are
focused on accomplishing some single
goal. Only 12% of the poor do this.

Accountability 81% of wealthy
maintain a to-do list vs. 19% of poor. 67%
of wealthy write down their goals vs. 17%
of poor

Self-improvement 88% of wealthy
read 30 minutes or more each day for
education or career reasons vs. 2% of poor.

Networking 79% of wealthy network
five hours or more each month vs. 16% of
poor

Exercise 76% of wealthy exercise
aerobically four days a week. 23% of poor
do this.

Habits of the Rich vs the Poor

The year is 1910, over one hundred years
ago. What a difference a century makes!
Here are some statistics for the Year 1910:

The average life expectancy for men was
47 years.

Only 14 percent of the homes had a
bathtub. 

Only 8 percent of the homes had a
telephone. 

There were only 8,000 cars and only 144
miles of paved roads. 

The maximum speed limit in most cities
was 10 mph. 

The tallest structure in the world was
the Eiffel Tower ! 

The average US wage in 1910 was 22
cents per hour. 

The average US worker made between
$200 and $400 per year. A competent
accountant could expect to earn $2000
per year, a dentist $2,500 per year, a
veterinarian between $1,500 and $4,000
per year, and a mechanical engineer
about $5,000 per year. 

1910 STATISTICS

More than 95 percent of all births took
place at HOME. 

Ninety percent of all Doctors had NO
COLLEGE EDUCATION 

Instead, they attended so-called medical
schools, many of which were condemned
in the press AND the government as
'substandard.'

Sugar cost four cents a pound.

Eggs were fourteen cents a dozen.

Coffee was fifteen cents a pound.

Most women only washed their hair once
a month, and used Borax or egg yolks for
shampoo.

There was no such thing as under arm
deodorant or tooth paste.

Canada passed a law that prohibited
poor people from entering into their
country for any reason.

IT STAGGERS THE MIND

We thank Bob Moering for sharing this with us

Junk food 70% of wealthy people eat
less than 300 junk food calories per day.
97% of poor people eat more than 300 junk
food calories per day.

Self-restraint 6% of wealthy say what’s
on their mind vs. 69% of poor.

Gambling 23% of wealthy people
gamble. 52% of poor people gamble.

Gossiping 6% of high-income people
admit to gossiping vs. 79% of low-income
people.

TV habits 67% of wealthy watch one
hour or less of TV every day vs. 23% of
poor

Source: Thomas Corley, Rich Habits: The
Daily Success Habits of Wealthy Individuals,

2010. Corley looked at 149 measures of
wealthy people (defined as those with annual

incomes over $160,000 and assets of more
than $3.2 million) and poor people (incomes

under $30,000 and assets under $5,000). 
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CFS Golden Circle - Clients for 20 years or longer

MAY
1 - Nick Braun
2 - Ariel Carpenter
4 - Stephanie Hope
4 - Wayne Orr
7 - Galen Petoyan
7 - Marci Watson
8 - Jane Lloyd
8 - Karen Griffin
8 - Jeff Brown
9 - Doug Bremner

10 - Roland Neundorf
12 - Bob Siecke
12 - Joanne Petoyan
14 - Daniel Gollnick
16 - Clovis Lofton
17 - Kathy Forman
17 - Tony Wade
18 - Mimi Drucker
23 - Joseph Volkmar
24 - Pearl Ruggiero
25 - Loren Jonkey
25 - Martin (Marty) Barmatz
25 - Jeannette Hoeft

HAPPY BIRTHDAY

Annette Alender
Connie Alvero
Irv & Zel Bagley
Arnold & Wendy (Glaus)

Baker
Dr. Martin Barmatz &

Carolyn Small
Dave Bochard
Steve & Lynne Brener
Kelley Brock
Joan Bruner
Jim Burgess
Harlene Button
Sylvia Carson
Barbara Chasse
Philip Clements & Claudia

Squibb
Louis & Doreen Darin
Dr. George & Oleta Diamond
Joe & Liz Dilibert
Rita Dillon
Marshall & Mimi Drucker
Jim Dyrness
Reg & Jan Fear
Jim & Kathy Forman
Imre & Patricia Foti
Ralph Gerrard & Susan

Leeper
Valerie Giudici

Vorda Gordon
Dr. Stuart Grant
Helena Gratland & Bob

Mazzocco
Connie Greenberg
Eunice Greenwood
Harry & Karen Griffin
Dennis Hall & Evelyn

Rollins
Chuck Hardinghaus 
Bill & Elinore Hedgcock
Harley & Alice

Higginbotham
Dr. Craig & Jeannette Hoeft
Pamela Hoey
Lilo Holzer
Mike & Gwen Houlemard
Daina Johnson
Mitch & Lorraine Kaye
James & Julia Kinmartin
Emil & Chiching Klimach
Loraine Leach
Jack Leahy
Dave & Carolyn Lessley
Jane Lloyd
Dr. Ken & Carmen Luk
Harry & Carol Mackin
Jay & Nancy Malinowski
Al & Maddy Maskell

Randy & Pat Maskell
Dr. Peter & Juliane McAdam
Dr. Jeanine McMahon
Mary Alice Milward
Bob & Barbara Moering
John & Mary Morrow
Irene Murgida
Roland & Vonda Neundorf
Dave & Pat Newsham
Bruce & Vicki Oldham
Dr. Eugene Orlowsky
Leora Ostrow
Al Roeters
Debbie Ruggiero
Joe & Pearl Ruggiero
Louise Sanchez
Earle Sanders
William & Evelyn Schirmer
Bob & Cindy Sieke
John & Dianne Simes
Louise Sirianni
Carole Steen
Mitch & Ilona Stein
Giselle Temmel
David & Kellye Wallett
Jeff & Pam Wheat
Don & Lorraine White
Jack & Teena Wolcott
Toby & Carole Zwikel

Referrals
We Appreciate Those
Referrals!

We certainly welcome your
referrals and are always most
appreciative when clients pass
our name along to others.  
We would like to take this
opportunity to express our
thanks for your continued
confidence and look forward to
providing quality confidential
financial services to you, your
friends, and associates.

When you refer us to others,
you can be assured that your
personal information provided
by you and those whom you
refer is treated with a high
degree of confidentiality.

Our sincere thanks to our
recent referrals go to:

Marv and Simona Ekin

27 - Egil Quist
30 - Susan Leeper
31 - Vinnie Campisi
31 - Linda Vanlaw

JUNE
1 - Craig Braun
2 - Vorda Gordon
3 - Antonio Luisoni
4 - Doug Froeberg
4 - Rebecca Galdos
5 - Jane Jones
5 - Wayne Wilks
9 - Judith Himmel

11 - Lorraine Leach
11 - Carolyn Small
12 - Zel Bagley
12 - Thomas Darin
13 - Linda Stempel
14 - Marilyn Graves
14 - Sylvia Keller
14 - Sam Sedhom
14 - Diane Schoolsky
14 - Peter W Moyer

15 - Nat Rubinfeld
15 - Elizabeth Lucas
15 - Susan Siess
17 - Lou Darin
17 - Stanley Adelman
18 - Bill Southern
18 - Dorothy Fulgoni
19 - Alma Rubinfeld
19 - Liz Dilibert
19 - Diane Beekman
19 - Dennis Hall
20 - Wendy Glaus Baker
21 - Patricia Banuilos
22 - Jeff Rosell
23 - Gwen Houlemard
24 - Alice Higginbotham
24 - Pete Vanlaw
25 - Jim Dyrness
26 - Jack Ryan, Jr
27 - Janis Malone
29 - Laraine Kaye
29 - Rich French
29 - Richard Plank
30 - Robert Ackerman

Ken
Ken@cfsburbank.com
Phone: 818-846-8092, ext. 3

Anna
Anna@cfsburbank.com
Phone: 818-846-8092, ext. 6

Lisa
Lisa@cfsburbank.com
Phone: 818-846-8092, ext 3

Martha
Martha@cfsburbank.com
Phone: 818-846-8092, ext 4

Artimus
Artimus@cfsburbank.com
Phone: 818-846-8092, ext. 8

Susan
Susan@cfsburbank.com
Phone: 818-846-8092, ext. 21

(Clients A-K)

Sangeeta
Sangeeta@cfsburbank.com
Phone: 818-846-8092, ext. 5
(Clients L-Z)

Staff Contact Info
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Anna’s Recent Read: The Young and the Feckless

Economic uncertainty has made
younger savers more risk-averse and
less likely to contribute to an IRA just
at an age when they should be investing.

According to a survey conducted for T.
Rowe Price Group, Inc., just 45% of 860

adults 21 to 50 survey in early December intend to contribute to
an IRA this year, due to worry about their economic situation,
such as feeling that they don’t have money to spare, feelings of
job uncertainty or concerns over market volatility.  That is down
from 71% from a year ago.

This drop in interest reinforces widespread fears that younger
investors aren’t saving enough for retirement.

In good markets and bad, young people shouldn’t shy away from
investing.

Past studies show that people who invest in bear markets are
significantly better off 30 years later than those who invest in
bull markets.  

Investors should stop trying to predict the direction of the market
and instead invest in a portfolio made up of diversified assets.

Those who do plan to fund an IRA said that they will invest in
relatively stable assets such as cash equivalents.  However, these
investments offer low returns and therefore may not be suitable

for building retirement savings over the long term.

Only people close to retirement should be encouraged to invest
conservatively.

Younger Investors need equity investments because they have
years for the money to compound.

Equity investing involves risk including the potential for loss
of principal.

Information compiled by Anna Luke

Here is Anna with Jeffrey Sherman, CFA   , Portfolio Manager
(left) and Jeffrey E. Gundlach (Middle), CEO & Chief
Investment Officer for Doubleline Investments, at a recent
AssetMark Forum in Laguna Beach.

 Gen X Losing Confidence in Retirement Savings

While the baby boomers have been lining up to take their ride
through the “Retirement Shoot the Chutes,” Generation X is
waiting at the turnstile.  And those GenXers might have a
bumpy ride when they finally get their turn at retirement,
according to the Insured Retirement Institute (IRI).

IRI research shows that GenXers, born between 1962 and 1981,
reported that their retirement savings have dropped 15 percent
over the last two years, from median retirement saving of
$70,400 in 2012 to $59,800 today.  During the same time, the
percentage of GenXers lacking confidence in having sufficient
savings to live comfortable in retirement doubled from 20

percent in 2012 to 42 percent today.

When it comes to financial matters, 30 percent of GenXers rate
themselves as being highly knowledgeable, and only 11 percent
have the same self-assessment when it comes to investing.
Despite these low levels, 77 percent of GenXers are not
consulting a financial planner.  Yet those who are working with
a financial professional have median retirement savings of
$90,400,  more than double the $45,500 accumulated by their
peers who are planning for retirement on their own.

Source: Insurance NewsNet Magazine

13 MILLION WERE VICTIMS OF ID FRAUD IN 2013

More than 13 million U.S. adults fell victim to identity fraud in
2013, an increase of 500,000 from 2012. This increase in the
number of victims is the greatest in three years, according to
Javelin Strategy & Research.

The report also found data breaches to be one of the greatest
risk factors, as nearly one in three consumers who received data
breach notification letters became a victim of identity fraud.
Although the number of victims went up, the amount criminals
stole decreased by $3 billion to $18 billion, reflecting more
aggressive actions from financial institutions, identity theft
protection providers and consumers.

Research shows that the average identity theft case costs the
victim $631 out of pocket.  It takes a victim an average of 500
hours to repair the damage.

Source: Insurance NewsNet Magazine

Trivia on the Brain
Why does your brain feel tired when you think a lot?
Your brain consumes a lot of energy – as much as one-fifth of all
the energy you get from food.  Brain scans show that thinking
used up a lot of energy (as revealed by increased blood flow).
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Brain Teaser #75 – “Ticket to Ride”
Use your
smartphone
to visit our
website!

But there’s 1 little catch: You have to figure out what country. First, fill in the blanks
according to the hints provided. Then unscramble the 9 letters in the center of each
word to find out where you’re headed. We’ve salted a few letters to give you a break.

The first person with the correct answers will receive an American Express gift card.
Please email your answers to Martha at martha@cfsburbank.com or contact her at
818-846-8092 ext. 4.

Brain Teaser #74 “Missing Links” 
(Answers)

Which word links the one on the left with
the one on the right?  Full STOP Sign;
New PIN Stripe; Noah’s ARK Royal;
Black ICE Cream; Maiden NAME
Dropper; The word is: SPAIN
We stumped everyone!

A                                        A
A                                  L

I                                                E

Congrats! You’ve been given a free airline ticket to an exotic country. 

Alzheimer’s Patients Turn to Faraway Lands for Care

Many families of patients with Alzheimer’s disease will go to
great lengths to obtain care for their loved ones and some
literally will go to the ends of the earth to find that care.

Faraway countries such as Thailand, Greece, Spain and the
Philippines are offering cheaper and, to some minds better, care
for those suffering from the irreversible loss of memory.

The nascent trend is unnerving to some experts who say
uprooting people with Alzheimer's will add to their sense of
displacement and anxiety, though others say quality of care is
more important than location. There's also some general
uneasiness over the idea of sending ailing elderly people abroad:
The German press has branded it "gerontological colonialism."

Germany is already sending several thousand sufferers, as well
as the aged and otherwise ill, to Eastern Europe, Spain, Greece

and Ukraine. The Philippines is offering Americans care for
$1,500 to $3,500 a month, well below U.S. rates. About 100
Americans are currently seeking care in the Philippines, says
J.J. Reyes, who is planning a retirement community near Manila. 

Facilities in Thailand also are preparing to attract more
Alzheimer's sufferers. In Chiang Mai, a pleasant city ringed by
mountains, Baan Kamlangchay will be followed by a $10 million,
holiday-like home scheduled to open before mid-2014. Also on
the way is a small Alzheimer's unit within a retirement
community set on the grounds of a former four-star resort. 

The U.K.-based Alzheimer's Disease International says there
are more than 44 million Alzheimer's patients globally, and the
figure is projected to triple to 135 million by 2050.

Source: Insurance NewsNet Magazine

1. Section in the delivery room? ...... ___ ___ ___  |  ___ ___ ___  |  ___ ___ ___ 

2. “Darning needle” ......................... ___ ___ ___  |  ___ ___ ___  |  ___ ___ ___ 

3. Wristwatch, e.g............................. ___ ___ ___  |  ___ ___ ___  |  ___ ___ ___ 


