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If Obama’s campaign to tackle the jobs
crisis sounds familiar, that’s because it is.
This President bas talked about jobs more
than 200 times since taking office He signed
an $820 billion stimulus package to buy
(mostly public sector) jobs, followed by an
$18 billion jobs package lumping
construction funds with hiring incentives
for small business.  We watched the Paul
Volcker, led Economic Recovery Advisory

Board of 2009 disappear, replaced by the much-hyped Council
on Jobs and Competitiveness of 2011, chaired by GE’s Jeffrey
Immelt.

There’s not much to show for all that.  In the 26 months after
the nations’ unemployment rate first breached 9%, it slid back
under only twice.  Long-term joblessness is especially sinister:
Minneapolis Fed chief Narayana Kocherlakota says it is
unprecedented in post-World War II U.S. history to have this
portion of the population unemployed for more than a year.
Meanwhile a quiet cultural crisis brews as one out of five
American men stop collecting paychecks – getting by instead
on unemployment or disability checks, the incomes of friends
and family, and in some cases illicit activity.

The Obama team resists a pro-growth tax and regulation
agenda that business leaders insist would give them the
confidence to invest their growing profits in an expanded U.S.
workforce.  But that’s just part of the problem. In any
conversation about getting Americans back to work, there are
hard and often politically unpalatable truths that leaders from
both parties first need to face about the state of the nation’s
bruised and battered workforce:

• Getting the unemployed re-employed isn’t just about
economic growth. There are now 6.2 million Americans (more
than 44% of the unemployed) who have been out of work for
more than a year and are dead last on any list of employers
seeking to fill positions.  There are people whose skills have
rusted in a fast-paced global economy, along with
twentysomethings who haven’t even developed the habit of
work.  We risk losing a generation of men and women who
won’t be able find meaningful employment ever again. 

• Washington spends more than $18 billion a year on 47
different training programs spread across nine agencies.
What has all that bureaucracy and money bought?
Employers who complain that they can’t find qualified
workers even in this market (one out of three employers,
according to a recent McKinsey Global Institute survey).  As
many as 3 million jobs in this country are sitting unfilled.
There is a sharp disconnect between the skills employers
need and what unemployed workers have to offer and
business isn’t doing nearly enough to provide training to
close that gap.  As Nicholas Pinchuk, CEO of Snap-On, Inc.,
aptly put it as a recent job forum, “Business has to enter that
fray and define it.”
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• Safety nets, built to protect people in trouble, are actually
contributing to their long-term unemployment and thereby
hurting their job prospects.  A study by the Chicago Fed
suggests people go back to work and unemployment drops
when unemployment insurance is set to run out.  In fact, some
studies indicate that a full percentage point of today’s jobless
rate can be attributed to folks who are taking advantage of
benefits that enable them to collect checks for nearly two
years. The Social Security disability programs intended for
the chronically ill is morphing into a new form of welfare
dependency discouraging nonelderly adults from finding jobs.

This isn’t 1982, when unemployment topped out at 10.8% a bit
higher than the Great Recession’s October 2009 peak. There is
no “Morning in America” on the horizon.  All signs point to a
continued struggle for people who don’t have jobs for long
periods of time leaving a deeper, more indelible mark on our
nation’s psyche.  Recent studies show that U.S. companies will
actually face a talent shortage in 10 years, even as growing
numbers of teens drop out of school and millions of once-
talented adults fall idle.

Does that mean that we, as a society, have given up on millions
of valuable Americans? Is that a question any political leader
wants to answer?

Information compiled by Ken Marinace

From Ken’s Desk

Here is Ken and Candy with Jay Leno on the set of the “The
Tonight Show” Ken and Candy got the opportunity to thank Jay
for his wonderful support of Providence St. Joseph Medical Center.



Ten common scams targeting senior citizens
FINANCIAL INSIGHTS PAGE 3 JANUARY/FEBRUARY 2014

According to the Administration of Aging, by the year 2030 the
population of people 65 years and older are expected to grow 19
percent, which is about 72.1 million. But unfortunately, as this
demographic continues to grow, so do the scams against them. 

According to the most recent Elder Fraud Survey by Investor
Protection Trust, one in five seniors have been victimized by a
financial fraud. Senior citizens are fraud targets for a variety of
reasons. Typically, they are likely to have excellent credit and
own their home. They are unlikely to report a fraud because
they are often unaware they’ve been scammed or are ashamed
they’ve been defrauded. 

Better Business Bureau and the FBI want each senior citizen
to be aware of scams/fraud schemes that could be pursuing
them. Common scams that specifically target senior citizens are:

1. Health Care/Insurance Fraud: Scammers may pose as a
Medicare representative to get seniors to give them their
personal or financial information. They’ve been known to
provide bogus services for elderly people by creating
makeshift mobile clinics, then using the personal information
provided to bill Medicare and pocket the money.

2. Door to Door Sales/Repairs: Scammers will often go door-
to-door offering repair services or equipment sales. Products
purchased may never be delivered, repairs may never be
done or refunds won’t be received.

3. Funeral/Cemetery Fraud: Scammers will attend the funeral
service of a stranger to take advantage of the widower or
other family member, claiming the deceased had an
outstanding debt with them. They will aggressively demand
payment to settle fake debts.

4. Counterfeit Prescription Drugs: Consumers can now refill
prescriptions online, but an unauthorized site with the best
price may send ineffective or harmful drugs.

5. Telemarketing Fraud: Telemarketing scams often involve
calls and email offers of free prizes, low-cost vitamins or
health care products. Once a successful deal has been made,
the buyer’s name and personal information is then shared
with similar schemers looking for easy targets.

6. Fraudulent “Anti-Aging” Products: Scammer-distributors
will suggest bogus homeopathic remedies that do nothing or
will use renegade labs to create versions of products which
can have health consequences.

7. Internet Fraud: Pop-up browser windows simulating virus-
scanning software will fool victims into downloading a fake
program. In some cases a virus will be downloaded allowing
scammers to steal personal and financial information.

8. Grandparent Scheme: Scammers will place a call to a senior
posing as their grandchild or a relative in need of help or
trapped in a foreign country. They will usually ask for cash
to solve the problem and ask for payment through a money
wiring service.

9. Investment Schemes: Because many seniors find themselves
planning for retirement and managing their savings,
investment schemes have been a successful way for
scammers to take advantage of them. From pyramid
schemes to real estate investments, a number of schemes
have targeted seniors looking to safeguard their cash for
their later years.

10. Reverse Mortgage Scams: Scammers like to take advantage
of the fact that many seniors own their homes and will send
fraudulent letters on behalf of the county’s assessor’s office
offering the homeowner to arrange a reassessment of their
property for a fee.

Overall tips to avoid the most common scams:

• Start with Trust: Find a business you can trust by doing
your research first through bbb.org.

• Beware of high pressure sales tactics: If someone is
pressuring you to make an on-the-spot decision without
allowing you to research first, be prepared to walk away
from the offer.

• Be wary of unsolicited correspondence: Government
agencies, credit card companies and banks will never ask for
personal information through email or over the phone. If you
get a call asking for personal or financial information, offer
to call the person back so you can research the information
they provide to you.

• Use secure payment methods: Never send money by wire
transfer to someone you don’t know. Use a credit card for
additional protection.

• Safeguard your personal information: Avoid sharing your
social security number, bank account information, birth date
or address to someone you don’t know or trust.

• Report fraud: If you think you may have fallen victim to a
fraud, contact the BBB online or over the phone. File a
complaint with the Attorney General or report it to your
local FBI office.

Source: Better Business Bureau
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CFS Golden Circle - Clients for 20 years or longer

JANUARY
1 - Jody Raithel
2 - Marshall Drucker
4 - Lyn Hoeft
4 - Reg Fear
6 - Ralph Gerrard
8 - Al Roeters
9 - Donna Johnson

10 - Marcus Petoyan
12 - Vicki Arnold
12 - Jim Graves
13 - Susan Gardner
15 - Mark Evans
16 - Kellye Wallett
16 - Bruce Keller
17 - Stu Nisbet
17 - Rita Dillon
19 - Evelyn Rollins
19 - Jo Ann Long

HAPPY BIRTHDAY

Annette Alender
Connie Alvero
Irv & Zel Bagley
Dr. Martin Barmatz &

Carolyn Small
Dave Bochard
Kelley Brock
Joan Bruner
Jim Burgess
Harlene Button
Sylvia Carson
Barbara Chasse
Philip Clements & Claudia

Squibb
Louis & Doreen Darin
Dr. George & Oleta Diamond
Joe & Liz Dilibert
Rita Dillon
Marshall & Mimi Drucker
Jim Dyrness
Reg & Jan Fear
Jim & Kathy Forman
Imre & Patricia Foti
Ralph Gerrard & Susan

Leeper
Valerie Giudici
Vorda Gordon
Dr. Stuart Grant
Helena Gratland

Connie Greenberg
Eunice Greenwood
Harry & Karen Griffin
Dennis Hall, & Evelyn

Rollins
Chuck Hardinghaus 
Bill & Elinore Hedgcock
Harley & Alice

Higginbotham
Dr. Craig & Jeannette Hoeft
Lilo Holzer
Mike & Gwen Houlemard
Daina Johnson
Mitch & Lorraine Kaye
James & Julia Kinmartin
Emil & Chiching Klimach
Loraine Leach
Jack Leahy
Dave & Carolyn Lessley
Jane Lloyd
Dr. Ken & Carmen Luk
Harry & Carol Mackin
Jay & Nancy Malinowski
Al & Maddy Maskell
Randy & Pat Maskell
Robert Mazzocco
Dr. Peter & Juliane

McAdam
Dr. Jeanine McMahon

Mary Alice Milward
Bob & Barbara Moering
John & Mary Morrow
Irene Murgida
Roland & Vonda Neundorf
Dave & Pat Newsham
Bruce & Vicki Oldham
Dr. Eugene Orlowsky
Leora Ostrow
Al Roeters
Debbie Ruggiero
Joe & Pearl Ruggiero
Louise Sanchez
Earle Sanders
William & Evelyn Schirmer
Carmel Shaffer
Bob & Cindy Sieke
John & Dianne Simes
Louise Sirianni
Carole Steen
Mitch & Ilona Stein
Giselle Temmel
David & Kellye Wallett
Jeff & Pam Wheat
Don & Lorraine White
Jack & Teena Wolcott
Toby & Carole Zwikel

Referrals

We Appreciate Those Referrals!

We certainly welcome your referrals
and are always most appreciative
when clients pass our name along to
others.  We would like to take this
opportunity to express our thanks
for your continued confidence and
look forward to providing quality
confidential financial services to you,
your friends, and associates.

When you refer us to others, you can
be assured that your personal
information provided by you and
those whom you refer is treated with
a high degree of confidentiality.

Our sincere thanks to our recent
referrals go to:

Pat & Randy Maskell

Ann Martin

Leonard Doran

With Sincere Appreciation

We would like to thank you, 
our wonderful clients

for your overwhelming 
generosity for

CFS’s Toy Drive 
to benefit the 

Boys & Girls Club 
of Burbank.

THANK YOU!

Ken Marinace
Staff of CFS and

The Boys & Girls Club 
of Burbank

20 - Betty Iverson
21 - Irv Bagley
23 - Mary Morrow
23 - Debbie Crosley
25 - Dianne Southern
26 - Roberta Bremner

FEBRUARY
1 - Maria Bitman
2 - Chiching Klimach
2 - David Bremner
2 - Doug Remington
3 - Bill Hedgcock
3 - Oleta Diamond
3 - Arnie Baker
5 - Margot L Siess
7 - Cheryl Updegraff
7 - Janet Sedhom
9 - Wayne Hoeft

9 - Mike Houlemard
10 - Bob Mazzocco
10 - Steve Johnsrud
11 - Bart Ping
11 - Carolyn Lessley
11 - Patricia Newsham
11 - Bill Williams
15 - Steve Brener
16 - Bob Agosta
17 - Elizabeth Veres
18 - Jane Lofton
20 - Diane Long
22 - Dianne Simes
22 - Nancy Nisbet
22 - Marty Agosta
23 - Irene Murgida
26 - Steve Temmel
28 - Russ Billings
28 - Linda Knutson

New inductees to the CFS Golden
Circle: Pictured are Ken Marinace,
Roland and Vonda Neundorf.
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Anna Luke: “CFP Exam”

In mid November, for the first time, I sat
for the Certified Financial Planner
(CFP) exam.  The test’s curriculum
covers an enormous amount of material,
including investment planning, tax
planning, retirement planning, insurance

planning and estate planning.  It also places significant emphasis
on ethics and standards of practice that are in the best interest of
consumers.  

The two-day, 10-hour CFP test was a memorable experience.  It
was also grueling.  Having been in the industry for over twenty
years, I was of course accustomed to security checks.  But the
exam was an experience at a new level.  Test candidates had to
sign in and present their admission ticket and government-issued
photo ID for each of the three sessions.  Those who wanted to take
a restroom break during the four-hour Friday session or either of
the three-hour Saturday sessions had to surrender their test
admission ticket and photo ID, record their test booklet number,
and note the time they left and returned.   During the test, the
proctors walked around re-checking the admission tickets and
photo IDs, repeatedly confirming the test-taker’s identity.

About two hundred people took the test that weekend at the
same location as I did.  By the end of the third session, all my
energy was depleted and all I wanted to do was meet with other
test takers at the hotel lobby and talk about how we felt.  The
feeling across the crowd was all very similar: sleepless nights,
hours of studying, and stress had taken their toll.  We all still
had anxiety yet we were all very relieved to be done.    I would
not learn the results for about five weeks, but I felt that I had
given it my best shot.  Regardless of the outcome, I at least
knew that I had learned a lot during my studies.  

Conversation in the lobby soon turned to how we could enjoy
Thanksgiving not knowing the results of the test.  Results were
due a couple of days before Christmas.  Were we going to
celebrate Christmas or try to subdue our feelings while our
families enjoyed this joyous time?  What are we going to do with
our books and notes?  The unknown seemed to haunt all of us.
We made a pact, that we would return after Christmas and
celebrate the end of the exam, regardless of the outcome.  We
hoped we would have smiles on our faces upon our next meeting.

On December 23rd, I received the good news that I passed the
exam!  Now I will in fact have that smile, but others will not.
Only 63% of those who took the test passed.  It is sobering that,
on average, more than one in three who took the test will have
to either quit their CFP ambitions or take the test again.
Thankfully, I will not be among them and can instead focus the
bulk of my energies on what I like best—working with clients.
As for the reunion of test takers at the hotel lobby, I will bring
my ID in case I get carded by the bartender.     

Anna Luke, CFP®, MBA, VP, COO

Top Cities for Jobs

1. San Francisco

2. Nashville

3. Salt Lake City

4. Fort Worth

5. Houston

6. Dallas

7. San Jose

8. Charlotte

9. Denver

10. Austin

The Texas juggernaut rolls on. Job growth in the Lone Star State has been not only steady but widespread.
Remarkable, four of Texas’ major metros feature in the top ten on ‘Forbes’ ranking of the best cities for
jobs: Fort Worth (No. 4), Houston (No. 5), Dallas (No. 6), and Austin (No. 10).  All have more jobs than
they did a decade ago - often a lot more.  Since 2001, employment in Houston has expanded 20%; in Fort
Worth it’s up 16%; in Dallas, 11%; and in Austin a blistering 26.5%.  The oil and gas boom has been a big
factor, particularly in Houston, but growth has also been strong in tech, manufacturing and business
services.  Our rankings are based on short, medium and long-term employment performance and take
into account both growth and momentum.  Consequently, areas that have made strong recoveries from
deep setbacks tend to rank highly.  Nowhere is this clearer than in the case of San Francisco. Over the last
year employment in San Fran expanded 4/1%, but the damage from the first dot-com bubble was so deep
that the city has only 0.6% more jobs than it did in 2001.  

Source: Forbes magazine 

Here is Anna
visiting with clients,
Margot Siess and
Ahny Sevier for a
nice luncheon at
Morningstar in
Fullerton.

Here is Ken and Andy
Friedman, who spoke at a
recent Economic Conference.
An expert on political affairs,
Andy is known for predicting
outcomes of Washington
deliberations and providing
investors with strategies to
consider in light of the
changing political landscape.
Andy also served as tax counsel to Major League Baseball, the
National Football League, the National Basketball Association
and the National Hockey League.
Andy appears regularly on CNBC, which refers to him as “Wall
Street’s Tax Expert”. 
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Brain Teaser #73 – “Vitamin Vic”

Use your smartphone
to visit our website!

As Vitamin Vic pushes his grocery cart through the
produce section, you observe that he picks up cucumbers
but not lettuce.  He grabs a zucchini but not asparagus.
He picks up peas but no onions.  Now he’s approaching
the cabbage and potatoes.  Based on his previous
selections, which one will Vic choose?

The first person with the correct answers will receive an
American Express gift card. Please email your answers
to Martha at martha@cfsburbank.com.

Brain Teaser #72 – “Sleigh Bells - ANSWER”

During our Holiday Client Dinner on Saturday, Dec. 14, 2013 at
Oakmont Country Club, we collected toys to benefit the Boys &
Girls Club of Burbank.

CFS Spreads Holiday Cheer

Ken
Ken@cfsburbank.com
Phone: 818-846-8092, ext. 3

Anna
Anna@cfsburbank.com
Phone: 818-846-8092, ext. 6

Lisa
Lisa@cfsburbank.com
Phone: 818-846-8092, ext 3

Martha
Martha@cfsburbank.com
Phone: 818-846-8092, ext 4

Artimus
Artimus@cfsburbank.com
Phone: 818-846-8092, ext. 8

Susan
Susan@cfsburbank.com
Phone: 818-846-8092, ext. 21

(Clients A-L)
Sangeeta

Sangeeta@cfsburbank.com
Phone: 818-846-8092, ext. 5
(Clients M-Z)

Staff Contact Info

Pictured are Lianne DePino, Area Director and Brittany Vaughn,
Director of Operations, Anna Luke, VP, COO and Ken Marinace, CFP,
CEO and his grandchildren, Rex Dauphinais and Lillian Garretson,

both of whom traveled from Minnesota for the event.

Can you determine the missing
letter in this logical progression?
D D P V C __ D B
C (Dasher, Dancer, Prancer, Vixen,
Commet, Cupid, Donder, Blitzen)
The first response with the correct
answer came from Eric Siess.
Congratulations Eric!


