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CUSTOMER AGREEMENT AND DISCLOSURE STATEMENT 
 
 
IN	CONSIDERATION	of	Aventura	Securities,	LLC	opening	one	or	
more	accounts	on	my	behalf,	I	warrant	and	agree	to	be	bound	
by	all	of	the	following	representations	and	disclosures:	
I	understand	that	securities	products	are	not	federally	insured	
nor	are	they	a	deposit	or	obligation	of,	or	guaranteed	by,	any	
depository	institution.	Furthermore,	I	understand	that	the	
products	are	subject	to	investment	risks,	including	the	possible	
loss	of	the	principal	amount	invested.	Securities	products	are	
offered	by	Aventura	Securities,	LLC.	I	understand	Aventura	
Securities,	LLC	is	a	Broker/Dealer	registered	with	the	Financial	
Industry	Regulatory	Authority	("FINRA")	and	is	a	member	of	
the	Securities	Investor	Protection	Corporation	(“SIPC”).	
1.	AGREEMENT	TO	ARBITRATE	CONTROVERSIES	
a.	Arbitration	is	final	and	binding	on	the	parties.	
b.	The	parties	are	waiving	their	right	to	seek	remedies	in	court,	
including	the	right	to	a	jury	trial.	
c.	This	agreement	to	arbitrate	does	not	constitute	a	waiver	of	
the	right	to	seek	a	judicial	forum	where	such	a	waiver	would	be	
void	under	the	federal	securities	laws.		
d.	Pre‐arbitration	discovery	is	generally	more	limited	than	and	
different	from	court	proceedings.	
e.	The	arbitrator’s	award	is	not	required	to	include	factual	
findings	or	legal	reasoning	and	any	party’s	right	to	appeal	or	
seek	modification	of	rulings	by	the	arbitrators	is	strictly	
limited.	
f.	The	panel	of	arbitrators	will	typically	include	a	minority	of	
arbitrators	who	were	or	are	affiliated	with	the	securities	
industry.	
It	is	agreed	that	any	controversy	between	myself	and	
Aventura	Securities,	LLC	arising	out	of	the	business	of	Aventura	
Securities,	LLC	or	this	Agreement,	except	for	those	disputes	
between	the	parties	arising	under	the	federal	securities	laws	
which	are	or	are	held	to	be	nonarbitrable	as	a	matter	of	law,	
shall	be	submitted	to	arbitration	conducted	under	the	Code	of	
Arbitration	
Procedures,	then	applying,	of	the	FINRA	Arbitration	
proceedings	must	be	commenced	by	service	upon	the	other	
party	of	a	written	demand	for	arbitration	or	a	written	notice	of	
intention	to	arbitrate.	The	award	of	the	arbitrators,	or	a	
majority	of	them,	shall	be	final	and	judgment	may	be	entered	
thereon.	Any	judicial	proceedings	relating	to	the	arbitration	or	
to	this	Agreement	shall	be	conducted	in	a	state	or	federal	court	
in	Miami‐Dade	County,	Florida,	and	I	agree	(a)	to	submit	to	the	
jurisdiction	of	any	such	court,	(b)	that	any	such	court	
constitutes	a	convenient	forum,	and	(c)	that	process	may	be	
served	by	certified	mail,	return	receipt	requested	at	my	last	
address	known	to	Aventura	Securities,	LLC.	As	used	in	this	
paragraph,	the	term	“Aventura	Securities,	LLC"	shall	be	deemed	
to	include	Aventura	Securities,	LLC	its	representatives,	agents,	
affiliated	entities	and	personnel.	No	person	shall	bring	a	
putative	or	certified	class	action	to	arbitration,	nor	seek	to	
enforce	any	predispute	arbitration	agreement	against	any	
person	who	has	initiated	in	court	a	putative	class	action,	or	who	
is	a	member	of	a	putative	class	who	has	not	opted	out	of	the	
class	with	respect	to	any	claims	encompassed	by	the	putative	
class	action	until:	(i)	the	class	certification	is	denied;	or	(ii)	the	
class	is	decertified;	or	(iii)	the	person	is	excluded	from	the	class	
by	the	court.	Such	forbearance	to	enforce	an	agreement	to	
arbitrate	shall	not	constitute	a	waiver	of	any	rights	under	this	
Agreement	except	to	the	extent	stated	herein.	
2.	I	possess	the	required	legal	capacity	and	I	am	authorized	to	enter	
into	this	Customer	Agreement	and	Disclosure	statement	
(“Agreement”)	and	I	further	represent	that	unless	otherwise	
disclosed	to	Aventura	Securities,	LLC	by	separate	written	notice,	I	
am	not	an	officer,	director,	ten	(10)	percent	or	more	shareholder	or	
employee	of	any	securities	firm,	exchange,	bank,	trust	company,	
insurance	company	or	any	corporation,	firm	or	individual	acting	as	a	
securities	broker	or	dealer,	nor	am	I	an	officer,	director,	or	ten	(10)	
percent	or	more	shareholder	of	any	publicly	traded	company.	
3.	I	appoint	Aventura	Securities,	LLC	as	my	agent	for	the	purpose	of	
carrying	out	my	directions	with	respect	to	the	purchase	or	sale	of	
securities	and,	as	such,	Aventura	Securities,	LLC	is	authorized	to	
open	or	close	brokerage	accounts,	place	and	withdraw	orders	and	
take	such	other	steps	as	are	reasonable	to	carry	out	my	directions.	
4.	I	understand	my	Registered	Representative	(“Representative”),	
who	is	shown	on	the	NEW	ACCOUNT	FORM	above,	has	engaged	
Aventura	Securities,	LLC	solely	to	make	offers	to	buy	or	sell	
securities	and	Representative	has	no	express,	implied	or	apparent	
authority	to	contract	on	behalf	of	Aventura	Securities,	LLC.	
5.	I	warrant	that	Representative	will	only	be	empowered	to	place	an	
order	for	my	account	upon	my	direction	or	of	my	authorized	
delegate	who	shall	not	be	a	Aventura	Securities,	LLC	
Representative.	Before	any	securities	order	is	placed,	I	or	my	
authorized	delegate	will	review	my	financial	condition	and	
objectives	shown	on	the	above	NEW	ACCOUNT	FORM.	Should	an	
order	be	placed	for	a	security	in	a	greater	relative	risk	category	than	
I	marked	for	pre‐approval,	please	accept	such	order	as	an	automatic	
amendment	of	my	objectives.	
6.	I	understand	securities	involve	risks	and	that	many	variables,	
including	but	not	limited	to	market	and	economic	fluctuations,	may	
have	a	substantial	negative	effect	on	the	value	of	my	securities	
positions.	Furthermore,	I	represent	to	Aventura	Securities,	LLC	I	
am	willing	to	assume	these	risks	and	I	am,	in	fact,	financially	able	to	
bear	these	risks.	I	also	understand	I	have	an	affirmative	obligation	to	
notify	Aventura	Securities,	LLC	in	writing	should	my	financial	
condition	adversely	change	from,	or	should	my	objectives	become	
more	conservative	than,	what	is	shown	on	the	above	NEW	
ACCOUNT	FORM.	
7.	I	hereby	agree	to	take	responsibility	in	preventing	unauthorized	
acts	within	my	control	by	adhering	to	all	of	the	following:		

a.	I	will	only	make	payment	payable	to	one	of	the	following	parties:	
A	mutual	fund	or	variable	product	as	instructed	in	the	Prospectus	
and/or	Memorandum	(“Offering	Document”);	a	partnership’s	
escrow	agent	or	to	the	partnership	as	instructed	in	the	Offering	
Document;	
Aventura	Securities,	LLC’s	clearing	firm;	or	to	“Aventura	
Securities,	LLC	Special	Account	FBO	Customers”	when	instructed	by	
Representative.	
b.	I	agree	to	only	pay	for	a	security	by	utilizing	a	traceable	
instrument	(e.g.	check,	bank	draft,	etc.)	and	I	will	never	pay	cash	for	
a	security.	
c.	I	will	carefully	review	each	applicable	Offering	Document	and	I	
agree	to	be	bound	by	the	information	contained	therein.	
d.	When	purchasing	or	selling	securities,	I	will	not	rely	upon	any	
information,	including	but	not	limited	to	statements,	forecasts,	
predictions	and	projections	whether	verbal	or	written,	which	are	
not	contained	in	the	applicable	Offering	Document.	
e.	When	purchasing	or	selling	securities,	I	will	not	rely	upon	
comparisons	between	securities	or	with	market	indexes	of	any	kind	
nor	shall	I	rely	upon	guarantees	of	future	value	or	price	of	any	
security.	
f.	I	understand	when	purchasing	an	interest	in	a	partnership	or	
mutual	fund	it	may	be	advisable	to	take	advantage	of	any	available	
quantity	discount	privilege	(“break‐point	level”)	as	discussed	in	the	
applicable	Offering	Document,	although	doing	so	may	limit	my	
portfolio	diversification.	
g.	When	purchasing	or	selling	securities,	I	will	not	be	induced	by	a	
pending	dividend.	
h.	I	will	never	make	payment	payable	to	Representative	or	to	an	
entity	in	which	Representative	may	gain	access	to	my	funds.	
i.	I	will	demand	and	obtain	from	Representative	the	current	Offering	
Document	which	fully	describes	the	investment,	including	potential	
risks	and	costs,	prior	to	purchasing	an	interest	in	a	partnership,	
mutual	fund,	variable	product,	unit	investment	trust	or	any	new	
issue.	
j.	I	will	not	loan	to	Representative	or	borrow	from	Representative	
monies	or	securities	and	I	specifically	will	not	authorize	or	permit	
Representative	to	act	as	personal	custodian	of	my	securities,	stock	
powers,	monies	or	any	other	personal	or	real	property	of	which	I	
may	have	any	interest.	
k.	I	will	not	obtain	credit	or	otherwise	borrow	money	to	purchase	
securities	through	Aventura	Securities,	LLC	(except	through	a	
margin	account	at	Aventura	Securities,	LLC’s	clearing	firm),	but	if	I	
do,	I	understand	this	is	without	the	authority	of	Aventura	
Securities,	LLC	and	I	will	hold	Aventura	Securities,	LLC	harmless	
for	any	loss	that	may	occur.	
l.	Pursuant	to	the	purchase	or	sale	of	securities	in	my	account	I	will	
not	compensate	anyone	other	than	Aventura	Securities,	LLC.	
m.	I	will	not	accept	any	commission	rebate	or	any	other	inducement	
with	respect	to	my	purchase	or	sale	of	securities.		
n.	I	will	not	enter	into	an	understanding	whereby	I	agree	to	buy	or	
sell	securities	to	Representative.	
o.	I	agree	not	to	enter	into	any	other	business	relationship	with	
Representative	including,	but	not	limited	to	helping	to	capitalize	or	
finance	any	business	of	Representative.	In	the	event	I	do	enter	into	
any	other	business	relationship	with	Representative	I	shall	hold	
Aventura	Securities,	LLC	harmless	for	any	loss	that	may	occur.	
p.	I	am	aware	that	it	is	rarely	advisable	for	me	to	switch	from	one	
variable	product	or	mutual	fund	to	another,	especially	where	I	will	
incur	an	additional	up‐front	or	contingent	sales	charge	for	such	
transfer	of	assets.	
8.	I	understand	if	I	instruct	Aventura	Securities,	LLC	to	purchase	a	
no	load	or	low	load	mutual	fund	in	which	Aventura	Securities,	LLC	
is	not	part	of	the	mutual	fund’s	regular	distribution	network	and	
Aventura	Securities,	LLC	does	not	receive	compensation	in	
connection	with	the	transaction	from	the	mutual	fund,	I	will	be	
choosing	to	pay	fees	to	Aventura	Securities,	LLC	that	I	could	avoid	
by	dealing	directly	with	the	applicable	mutual	fund.	
9.	I	understand	Aventura	Securities,	LLC	shall	have	the	sole	
discretion	to	accept	my	securities	orders	and	that	
Aventura	Securities,	LLC	reserves	the	right	to	require	a	deposit	
before	accepting	or	executing	my	securities	orders.	I	also	
understand	Aventura	Securities,	LLC	will	automatically	reject	any	
investment	which	is	not	a	security	or	is	labeled	or	designated	as	a	
non‐security.	
10.	I	understand	it	is	Aventura	Securities,	LLC’s	option	to	cancel	
any	or	all	of	my	securities	orders	which	have	not	been	executed,	
should	Representative	become	unlicensed	with	Aventura	
Securities,	LLC.	
11.	I	understand	Representative	shall	only	conduct	securities	
business	as	a	properly	licensed	individual.	
12.	I	understand	Representative	might	offer	non‐securities	products	
and	services.	I	also	understand	all	non‐securities	products	and	
services	are	outside	Representative’s	relationship	with	Aventura	
Securities,	LLC	and	as	such	I	shall	hold	Aventura	Securities,	LLC	
harmless	for	any	loss	I	may	incur	associated	with	said	non‐securities	
products	and	services.	I	further	understand	Aventura	Securities,	
LLC,	by	way	of	example,	is	disinterested	and	neither	approves	nor	
disapproves	of	the	following	non‐securities	products	and	services,	
to	wit:	insurance,	advisory	services,	real	estate,	brokerage;	law;	
accounting;	tax,	estate,	business	or	financial	planning;	pension	
administration	or	consulting;	numismatics;	commodities;	precious	
gems	or	metals;	tax	preparation;	or	any	other	non‐securities	
products	and/or	services.	For	purposes	of	this	section,	non‐
securities	shall	include	products	or	services	labeled	or	designated	as	
a	non‐security,	but	later	determined	to	be	a	security	by	a	court	or	
regulatory	agency.	
13.	If	upon	the	sale	of	securities	by	Aventura	Securities,	LLC	at	my	
direction,	I	fail	to	deliver	the	securities	to	Aventura	Securities,	
LLC’s	clearing	firm,	I	authorize	Aventura	Securities,	LLC	to	take	

those	steps	necessary	to	make	delivery	of	the	securities	in	which	
event	I	agree	to	reimburse	Aventura	Securities,	LLC	for	any	loss	
Aventura	Securities,	LLC	may	sustain.	
14.	If	upon	the	purchase	of	securities	by	Aventura	Securities,	LLC	at	
my	direction,	I	fail	to	make	a	full	and	timely	payment,	I	authorize	
Aventura	Securities,	LLC	to	take	those	steps	necessary	to	make	
such	payment,	in	which	event	I	agree	to	reimburse	Aventura	
Securities,	LLC	for	any	loss	Aventura	Securities,	LLC	sustained	in	
the	transaction.		
15.	If	I	am	establishing	an	account	with	Aventura	Securities,	LLC	in	
connection	with	an	individual	retirement	account	(“IRA”),	I	
understand	that	it	is	my	responsibility,	and	not	the	responsibility	of	
Aventura	Securities	LLC,	to	determine	my	eligibility	for	establishing	
an	IRA,	the	deductibility	of	IRA	contributions,	compliance	with	all	
other	rules	relating	to	the	tax	deferred	status	of	the	IRA	or	the	
rollover	from	another	retirement	account,	and	the	availability	of	all	
other	tax	benefits	of	the	IRA.	
16.	I	shall	reimburse	Aventura	Securities,	LLC	for	the	reasonable	
costs	of	collection	of	any	debit	balance	and	any	unpaid	deficiency	in	
my	accounts,	including	attorney’s	fees,	court	costs	and	any	other	
expenses	whatsoever	in	nature	incurred	by	Aventura	Securities,	
LLC	in	effecting	said	collection.	I	realize	no	acceptance	by	Aventura	
Securities,	LLC	of	a	lesser	sum	than	due	in	my	account	shall	be	
deemed	to	be	other	than	a	payment	on	account	and	Aventura	
Securities,	LLC	may	accept	such	check	or	payment	without	
prejudice	to	Aventura	Securities,	LLC’s	right	to	recover	the	balance	
due	in	my	account.	
17.	All	written	notices	and	communications	pursuant	to	this	
Agreement	shall	be	sent	to	the	undersigned	at	the	mailing	address	
set	forth	on	Aventura	Securities,	LLC’s	NEW	ACCOUNT	FORM	or	
my	last	known	address	contained	in	the	files	of	Aventura	Securities,	
LLC.	All	written	notices	and	communications	so	sent,	whether	by	
mail,	telegraph,	messenger	or	otherwise,	shall	be	deemed	given	to	
the	undersigned	when	sent	by	Aventura	Securities,	LLC	to	said	
address.	Written	notices	and	communications	pursuant	to	this	
Agreement,	shall	be	sent	to	Aventura	Securities,	LLC	by	certified	
mail,	return	receipt	requested	to	the	main	office	of	Aventura	
Securities	Group,	LLC,	currently	located	at	2875	NE	191st	Street,	
Suite	524,	Aventura,	Florida,	33180	or	to	such	other	address	as	
may	be	furnished	by	written	notice.	All	written	notices	and	
communications	shall	be	deemed	given	to	Aventura	Securities,	LLC	
on	the	date	indicated	as	received	by	Aventura	Securities,	LLC	on	
the	return	receipt.		
18.	I	understand	that	if	the	undersigned	shall	consist	of	more	than	
one	party,	liability	shall	be	joint	and	several	and	all	instructions	by	
one	party	shall	be	binding	on	all	parties.	
19.	This	Agreement	contains	the	entire	understanding	between	the	
undersigned	and	Aventura	Securities,	LLC	concerning	the	subject	
matter	of	this	Agreement.	
20.	Should	any	part,	term,	section	or	provision	of	this	Agreement	be	
declared	invalid,	void	or	unenforceable,	all	remaining	parts,	terms,	
sections	or	provisions	hereof	shall	remain	in	full	force	and	effect	and	
shall	in	no	way	be	invalidated,	impaired	or	affected	thereby.	
21.	No	waiver	of	any	part	of	any	term,	condition,	section	or	
provision	of	this	Agreement	shall	be	construed	as	a	waiver	of	any	
subsequent	term,	condition,	section	or	provision	of	this	Agreement.	
22.	I	understand	Aventura	Securities,	LLC	shall	have	the	right	by	
written	notice	to	add	or	to	amend	any	term,	condition,	section	or	
provision	of	this	Agreement.	All	applicable	amendments	and	
addition,	will	be	effective	fifteen	(15)	days	after	said	notice	is	
mailed,	unless	Aventura	Securities,	LLC	receives	my	written	notice	
of	objection	prior	to	said	effective	date.	
23.	I	understand	Aventura	Securities,	LLC	shall	have	the	right	by	
written	notice	to	assign	to	another	broker–dealer	all	of	its	
prospective	rights,	duties	and	obligations	under	the	terms	of	this	
Agreement.	Any	such	assignment	will	be	effective	thirty	(30)	days	
after	said	notice	is	mailed,	unless	Aventura	Securities,	LLC	receives	
my	written	notice	of	objection	prior	to	said	effective	date.	Upon	
effectiveness	of	that	assignment,	I	understand	that	each	term,	
section	and	provision	hereof	shall	remain	in	full	force	and	effect.	
24.	I	will	hold	Aventura	Securities,	LLC	harmless	for	any	loss	I	may	
incur	as	a	result	of	Aventura	Securities,	LLC	acting	in	accordance	
with	the	constitution,	rules,	regulations,	customs	or	usages	of	the	
exchange,	market	or	clearing	house	where	executed,	or	any	
applicable	federal	or	state	law	or	regulation.		
25.	I	understand	I	must	immediately	notify	Aventura	Securities,	
LLC	in	writing	if	I	discover	or	believe	a	violation	of	this	Agreement	
has	or	will	occur.	I	understand	Aventura	Securities,	LLC	will	reply	
in	writing	to	the	undersigned	within	a	reasonable	time	after	
investigation	of	the	alleged	wrongdoing	or	impropriety.	
26.	All	terms	and	words	used	in	this	Agreement,	regardless	of	the	
number	and	gender	in	which	they	are	used,	shall	be	construed	to	
include	any	other	number,	singular	or	plural,	and	any	other	gender,	
masculine	or	feminine,	or	neuter,	as	the	context	or	sense	of	this	
Agreement	or	any	section	hereof	may	require	as	if	such	words	had	
been	fully	and	properly	written	in	the	appropriate	number	and	
gender.	
27.	Unless	otherwise	provided	in	this	Agreement,	or	unless	the	text	
otherwise	requires,	the	following	definitions	and	rules	of	
construction	shall	apply	herein:	“Shall”,	“Must”,	“Will”,	and	“Agree”	
are	mandatory;	“May”	is	permissive;	“I’,	“Undersigned”,	or	“My”	shall	
each	encompass	all	parties	of	whatever	nature	inducing	Aventura	
Securities,	LLC	to	open	an	account	deriving	from	this	Agreement;	
“Offering	Document”	shall	mean	“Prospectus	and/or	Memorandum”.	
28.	The	words	“and”	and	“or”	shall	be	construed	conjunctively	or	
disjunctively	as	necessary	to	bring	within	this	Agreement	all	
information	which	might	be	otherwise	construed	as	outside	the	
scope	of	this	Agreement.		
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CUSTOMER NOTICES 

Please review the following disclosures regarding Aventura Securities, LLC and contact us if you have any 
questions. 

PRIVACY POLICY 
We are committed to protecting the confidentiality and security of information we collect about our customers. We 
will not share nonpublic information about you ("Information") with third parties outside of our clearing firm(s) 
without your consent, except for the specific purposes described below. This notice describes the Information we 
may gather and the circumstances under which we may share it. Our clearing firm(s) should have an additional 
separate privacy policy, which explains their privacy practices.   
Opt Out: While the information provided to our clearing firms is generally done so with your authorization, we 
must reserve the right to disclose nonpublic personal information about you to our clearing firm(s).  Because our 
clearing firm(s) may be considered nonaffiliated third party(ies), you have the right to opt out of such disclosure. 
You may opt out at any time by calling the following toll free number: (866) 466 – 0467.  However, if you chose to 
opt out of disclosures to our clearing firm(s), we may no longer be able to service your account and may close your 
account or cease accepting trades or providing you with investment advice. 
Why We Collect and How We Use Information: We limit the collection and use of Information to the minimum 
we require to deliver superior service to you. Such service includes processing transactions requested by you and 
administering our business.  
How We Gather Information: We get most Information directly from you, when you apply for, access and use 
financial products and services offered - whether in person, by telephone or electronically. We may verify this 
information or get additional information from consumer reporting agencies or public sources. This Information may 
relate to your finances, employment, avocations or other personal characteristics, as well as transactions and 
interactions with us, our affiliates, or others. 
How We Protect Information: Our employees are required to protect the confidentiality of Information and to 
comply with our established policies. They may access Information only when there is an appropriate reason to do 
so, such as to administer our products or services. We also maintain physical, electronic and procedural safeguards 
to protect Information which comply with all applicable laws. Employees who violate our Privacy Policy are subject 
to disciplinary process. 
Disclosure of Information: We do not disclose any nonpublic information about our customers or former 
customers to anyone, except as permitted by law. We may disclose any Information to or as directed by our clearing 
firm(s) or when we believe it necessary for the conduct of our business, or where disclosure is required or permitted 
by law. Information may be disclosed for audit or research purposes, to attorneys or other professionals, or to law 
enforcement and regulatory agencies, for example, to help us prevent fraud. In addition, we may disclose 
Information to affiliated and non-affiliated third party service providers (i) to enable them to provide business 
services for us or our clearing firm, such as performing computer related or data maintenance or processing services, 
(ii) to facilitate the processing of transactions requested by you, (iii), to assist us in offering products and services to 
you or to assist our clearing firm in offering products and services to you, or (iv) for credit review and reporting 
purposes. Except in those specific, limited situations, without your consent, we will not make any disclosures of 
Information to other companies who may want to sell their products or services to you. For example, we do not sell 
customer lists and we will not sell your name to a catalogue company. It is our policy to require all third parties, 
other than our clearing firm(s) and affiliates, that are to receive any Information to sign strict confidentiality 
agreements. 
Former Customers: Even if you are no longer a customer, our Privacy Policy will continue to apply to you. 
To Whom This Policy Applies: This Privacy Policy applies to our customers. Access to and Correction of 
Information: If you desire to review any file we may maintain for your personal Information, please contact us. If 
you notify us that any Information is incorrect, we will review it. If we agree, we will correct our records. If we do 
not agree, you may submit a short statement of dispute, which we will include in future disclosures of the disputed 
Information. Information collected in connection with, or in anticipation of, any claim or legal proceeding will not 
be made available. 
Further Information: We reserve the right to change this Privacy Policy. The examples contained within this 
Privacy Policy are illustrations and they are not intended to be exclusive. This notice complies with a recently 
enacted federal law and new SEC regulations regarding privacy. You may have additional rights under other foreign 
or domestic laws that may apply to you. 



 
SPECIAL MEASURES FOR JURISDICTIONS, FINANCIAL INSTITUTIONS, OR INTERNATIONAL 
TRANSACTIONS OF PRIMARY MONEY LAUNDERING CONCERN 
Pursuant to Section 311 of the USA Patriot Act, we are prohibited from directly or indirectly opening or maintaining 
certain correspondent or payable-through accounts for or on behalf of a foreign banking institution if such 
correspondent or payable-through account involves the following jurisdictions: BURMA and the ISLAMIC 
REPUBLIC OF IRAN,  and/or for the following financial institutions:  ASIA WEALTH BANK, BANCO (BANK) 
DELTA ASIA, COMMERCIAL BANK OF SYRIA (INCLUDES ITS SUBSIDIARY THE SYRIAN LEBANESE 
COMMERCIAL BANK), LEBANESE CANADIAN BANK SAL and MYANMAR MAYFLOWER BANK.  
 
IMPORTANT INFORMATION YOU NEED TO KNOW ABOUT OPENING A NEW ACCOUNT: 
CUSTOMER IDENTIFICATION PROGRAM NOTICE 
To help the government fight the funding of terrorism and money laundering activities, federal law requires financial 
institutions (such as broker-dealers like the Aventura Securities, LLC) to obtain, verify and record information that 
identifies each person who opens an account. This notice answers some questions about our Customer Identification 
Program. 
What types of information will I need to provide? When you open an account, your firm is required to collect the 
following information: Name, Date of birth, Address, Identification number (U.S. citizen: taxpayer identification 
number (Social Security number or employer identification number); Non-U.S. citizen: taxpayer identification 
number; passport number and country of issuance; alien identification card number; or government-issued 
identification showing nationality, residence and a photograph of you). You may also need to show your driver’s 
license or other identifying documents. 
A corporation, partnership, trust or other legal entity may need to provide other information, such as its principal 
place of business, local office, employer identification number, certified articles of incorporation, government-
issued business license, a partnership agreement or a trust agreement.  
U.S. Department of the Treasury, Securities and Exchange Commission, NASD and New York Stock Exchange 
rules already require you to provide most of this information. These rules also may require you to provide additional 
information, such as your net worth, annual income, occupation, employment information, investment experience 
and objectives and risk tolerance. 
What happens if I don’t provide the information requested or my identity can’t be verified? Your firm may 
not be able to open an account or carry out transactions for you. If your firm has already opened an account for you, 
they may have to close it. To help the government fight the funding of terrorism and money laundering activities, 
federal law requires financial institutions to obtain, verify, and record information that identifies each person who 
opens an account. 
 
BUSINESS CONTINUITY DISCLOSURE 
We have established a company-wide business continuity planning program to assess and manage the effects of a 
significant emergency disruption on its business operations in an effort to provide continuity of critical business 
functions. Such critical business functions include entering of client orders, completing securities transactions and 
providing clients' access to their cash and securities. 
Consistent with regulatory requirements, we provide this disclosure statement to our clients summarizing the 
program. Due to the proprietary nature of some information, detailed plans for the program cannot be publicly 
disseminated. 
The business continuity planning program begins with each business units' assessment of its business continuity risk. 
This process encompasses all aspects of our key business functions. The assessment defines, for each business 
process, its criticality and a method for recovery. Individual business unit plans are reviewed and updated annually, 
or as significant business changes occur. 
The Plan is designed to account for the actions we will take in the event of disruptions of varying scope. This 
includes incidents involving a single office building where any of our offices may reside, city-wide or regional 
events of disruption. It also includes a plan for people loss, where staff members may be unable to work at their 
normal business location. We leverage the facilities and services of its clearing firms to replicate critical data and 
system applications including alternative manual procedures identified to enable continued functionality. The Plan 
has been reasonably designed to allow us to continue its business, likely at a reduced capacity, and safeguard the 
interests of our customers. We expect to be able to meet its client obligations within the business day. 
While our business continuity plan has been reasonably designed to allow us to operate during emergency incidents 
of varying scope, such potential incidents are unpredictable. We have no control over certain infrastructure such as 
utilities, communication networks, transportation, and third party providers that we may rely upon during an 
emergency. Because of the unpredictable and unknown nature of a potential future business disruption, we can not 



guarantee that our systems will always be available or able to be recovered in the event of a serious emergency 
disruption.  
Please note that our business continuity plan is subject to change and modification. You may obtain updated 
summaries of the plan by contacting us at the telephone number or address at the end of this Disclosure document. 
 
PAYMENT FOR ORDER FLOW 
The Securities and Exchange Commission (“SEC”) requires each brokerage firm to disclose its policy regarding the 
receipt of “payment for order flow.” We wish to inform you that, at this time, We do not have any written payment 
for order flow agreements but may enter into such agreements at any time.  With the exception of stated 
commissions on trades delivered to its clearing firms for execution, we do not receive remuneration from any market 
center.  Certain routing and execution information regarding our clearing firms is available through links on each 
clearing firm’s website. Our clearing firms are obligated, upon your written request, to disclose to you the identity of 
the venue to which your directed and non-directed orders were routed for execution during the six months prior to 
your request, as well as the time of the transactions, if any, that resulted. 
 
RISKS OF ACTIVE TRADING 
You should carefully consider the following points before engaging in an active trading strategy or what is 
sometimes called “day trading.”  
Active trading or day trading may be described as engaging in frequent purchase and sale transactions (at least 
several per week and, for some active traders, often numerous transactions per day) using systematic or strategic 
approaches.  

 Active trading has a very high level of risk. Active trading generally is not appropriate for someone of 
limited resources or limited investment or trading experience or low-risk tolerance. You should be prepared 
to lose all of your funds that you invest in your trades. In particular, you should not fund this type of trading 
with retirement savings, student loans, second mortgages, emergency funds, funds set aside for purposes 
such as education or home ownership, or funds required to meet your living expenses.  

 Be cautious of claims of large profits from active trading. You should be wary of advertisements or 
other statements that emphasize the potential for large profits from active trading. Active trading may result 
in few or no profits, and worse, may lead to large financial losses very quickly.  

 Active trading requires sophisticated knowledge of securities markets. Active trading requires in-depth 
knowledge of the securities markets and of sophisticated and disciplined trading techniques and strategies. 
Also, you must compete with professional, licensed traders employed by securities firms and other 
knowledgeable, experienced and well-trained traders. You should have appropriate knowledge and 
experience before engaging in active trading.  

 Active trading requires in-depth knowledge of your broker’s operations. An important part of 
executing active trading strategies is the quality and consistency of the order execution services you use. 
Whether you use the services of professional brokers or electronic systems, your success will be affected by 
their strengths and weaknesses and the methods and practices of the brokerage firm in executing trades. 
You should develop an intimate knowledge of these matters before you engage in active trading.  

 Active trading may result in you paying large commissions. You pay commissions on each trade you 
make. The more actively you trade, the more commissions will increase your losses or reduce your profits.  

 Active trading on margin or short selling may result in losses beyond your initial investment account 
amount. When you actively trade with borrowed funds, you can lose more than you originally placed at 
risk. A decline in the value of the securities that are purchased may require you to provide additional funds 
to avoid the forced sale of those securities or other securities or collateral in or for your account. Short 
selling as part of your trading strategy also may lead to large losses, because you may have to purchase a 
stock at a very high price in order to cover a short position.  

 
In summary, active trading is not a game. It is not recommended for inexperienced traders or for persons who do not 
have sufficient resources and time to devote to their trading activities. Active trading is a serious commitment that 
should not be undertaken unless you are able to handle high risk and high stress well, and are willing to consistently 
adhere to objective and disciplined trading strategies and approaches. 
 
EXTENDED HOURS TRADING DISCLOSURE 
• Risk of Lower Liquidity. Liquidity refers to the ability of market participants to buy and sell securities. 
Generally, the more orders that are available in a market, the greater the liquidity. Liquidity is important because 
with greater liquidity it is easier for investors to buy or sell securities and, as a result, investors are more likely to 
pay or receive a competitive price for securities purchased or sold. There may be lower liquidity in extended hours 
trading as compared to regular market hours. As a result, your order may only be partially executed, if at all.   



• Risk of Higher Volatility. Volatility refers to the changes in price that securities undergo when trading. Generally, 
the higher the volatility of a security, the greater its price swings. There may be greater volatility in extended hours 
trading than in regular market hours. As a result, your order may only be partially executed, or not executed at all, or 
you may receive an inferior price in extended hours trading than you would during regular market hours.   
• Risk of Changing Prices. The prices of securities traded in extended hours trading may not reflect the prices 
either at the end of regular market hours, or upon the opening the next morning. As a result, you may receive a price 
in extended hours trading that is inferior to the one you would receive during regular market hours.  
• Risk of Unlinked Markets. Depending on the extended hours trading system or the time of day, the prices 
displayed on a particular extended hours trading system may not reflect the prices in other concurrently operating 
extended hours trading systems dealing in the same securities. Accordingly, you may receive a price in one extended 
hours trading system that is inferior to the one you would in another extended hours trading system.  
• Risk of News Announcements. Normally, issuers make news announcements that may affect the price of their 
securities after regular market hours. Similarly, important financial information is frequently announced outside of 
regular market hours. In extended hours trading, these announcements may occur during trading, and if combined 
with lower liquidity or higher volatility, may cause an exaggerated and unsustainable effect on the price of a 
security.  
• Risk of Wider Spreads. The spread refers to the difference in price between what you can buy a security for and 
what you can sell it for. Lower liquidity and higher volatility in extended hours trading may result in wider than 
normal spreads for a particular security. 
 
MARGIN DISCLOSURE STATEMENT 
We are furnishing this document to you to provide some basic facts about purchasing securities on margin, and to 
alert you to the risks involved with trading securities in a margin account. Before trading stocks in a margin account, 
you should carefully review the margin agreement provided by the clearing firm maintaining your account (the 
“Clearing Firm”). You may consult with us or the Clearing Firm regarding any questions or concerns you may have 
with your margin accounts. 
When you purchase securities, you may pay for the securities in full or you may borrow part of the purchase price 
from the Clearing Firm. If you choose to borrow funds from the Clearing Firm, you will open a margin account with 
the Clearing Firm. The securities purchased are the Clearing Firm's collateral for the loan to you. If the securities in 
your account decline in value, so does the value of the collateral supporting your loan, and, as a result, the Clearing 
Firm can take action, such as issue a margin call and/or sell securities in any of your accounts held with the Clearing 
Firm, in order to maintain the required equity in the account. 
It is important that you fully understand the risks involved in trading securities on margin. These risks include the 
following: 

 You can lose more funds than you deposit in the margin account. A decline in the value of securities that 
are purchased on margin may require you to provide additional funds to the Clearing Firm that has made 
the loan to avoid the forced sale of those securities or other securities in your account(s).  

 The Clearing Firm can force the sale of securities in your account(s). If the equity in your account falls 
below the maintenance margin requirements under the law, or the Clearing Firm's higher "house" 
requirements, the Clearing Firm can sell the securities in any of your accounts held at the firm to cover the 
margin deficiency. You also will be responsible for any short fall in the account after such a sale.  

 The Clearing Firm can sell your securities without contacting you. Some investors mistakenly believe that a 
firm must contact them for a margin call to be valid, and that the Clearing Firm cannot liquidate securities 
in their accounts to meet the call unless the Clearing Firm has contacted them first. This is not the case. 
Most firms will attempt to notify their customers of margin calls, but they are not required to do so. 
However, even if a firm has contacted a customer and provided a specific date by which the customer can 
meet a margin call, the firm can still take necessary steps to protect its financial interests, including 
immediately selling the securities without notice to the customer.  

 You are not entitled to choose which securities in your account(s) are liquidated or sold to meet a margin 
call. Because the securities are collateral for the margin loan, the Clearing Firm has the right to decide 
which security to sell in order to protect its interests.  

 The Clearing Firm can increase its "house" maintenance margin requirements at any time and is not 
required to provide you advance written notice. These changes in firm policy often take effect immediately 
and may result in the issuance of a maintenance margin call. Your failure to satisfy the call may cause the 
Clearing Firm to liquidate or sell securities in your account(s).  

 You are not entitled to an extension of time on a margin call. While an extension of time to meet margin 
requirements may be available to customers under certain conditions, a customer does not have a right to 
the extension. 

 



COMPLAINT REPORTING 
We are available answer any questions or concerns that you may have.  You may direct your complaints regarding 
any of our affiliated companies and/or representatives to the Chief Compliance Officer at the address, telephone or 
facsimile set forth below. 
 
CONTACT INFORMATION 
Aventura Securities, LLC 
1999 N.E. 191st St. Suite 901 
Aventura, FL 33180 
Attn: Daniel Cauceglia, Chief Compliance Officer 
Telephone:  (305) 466 - 0467 
Facsimile:  (305) 675-3369 


