
PRINCIPLES & CORE VALUES

Our business is defined
by our core values. This
is what our clients can
expect to receive from us.

INTEGRITY

Above all else comes
integrity. We will
avoid any and all 
conflicts of interest by: 
t Always trying to do

the right thing
t Maintaining com-

plete confidentiality
regarding personal
and business matters 

t Maintaining our
independence and
acting as advocates
for our clients

COMPETENCE

At the end of the day,
it is our competence
that determines our
clients’ success.  It is
also what differentiates
us from our competi-
tion.  We will maintain
our edge by:
t Participating in con-

tinuing education

t Taking advantage of
the latest technolog-
ical innovations
available to the
financial planning
practitioner

PRUDENT JUDGMENT

Creating and manag-
ing intergenerational
wealth is a profound
responsibility. We will
exercise prudent judg-
ment at all times by:
t Emphasizing quality

in  all portfolios
t Proactively manag-

ing portfolio risk
t Keeping our clients
      informed at all times

SERVICE

Our clients expect and
deserve exceptional
service at all times.  

VALUE

Our clients should
expect to receive more
for their money from
us than they can get
anywhere else.  
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POINTS OF DISTINCTION

We understand that establishing a relationship
with a trusted and knowledgeable advisor is an
important decision, one that takes time and
deserves careful consideration.  

Navigating the overwhelming number of
financial products and services has become
even more difficult, increasing the need to seek
professional guidance.  At the heart of a rela-
tionship with your advisor should be the assur-
ance that you consistently receive sound finan-
cial advice that is in your best interest and that
you fully comprehend.  

At Navigation Financial Group, we distin-
guish ourselves in many important ways:

1. We are independent financial advisors repre-
senting our clients, not a particular company.

2. We take a comprehensive approach to finan-
cial planning; coordinating your retirement,
investment, tax, estate and insurance plans. We
have developed strategic alliances with other
professionals, including attorneys and CPAs, to
provide these services.

3. Our advisors are among the most experi-
enced in the industry, possessing some of the
most prestigious professional credentials and
degrees, such as: CFP® Professional, Chartered
Financial Consultant, CPA, Chartered Life
Underwriter, Personal Financial Specialist, and
Certified Fund Specialist.

4. Our success has been the result of building
long-term relationships with clients and pro-
viding personalized service.

Charting a course 
to achieve your 
financial goals

Dedicated to the Creation
and Preservation of
Financial Wealth



We strive to maintain the highest
ethical standards and the greatest
possible professional competence
for the benefit of our clients. With
each client, we emphasize excep-
tional service by effectively utilizing
our extensive resources, experience,
independence and education.

Collectively, the following principles
define our corporate philosophy:

t A comprehensive approach to
financial planning is essential in
helping clients achieve their
goals and objectives.

t Advanced professional designa-
tions and continuing education
are necessary in today’s complex
and dynamic marketplace. 

t Developing a personalized, long-
term plan and sticking to its imple-
mentation is an important step
towards realizing financial goals.

t Having confidence in your
investment and risk management
strategy is a result of open 
communication review

t We work to meet - then exceed -
our clients’ expectations.

t As independent advocates for
our clients, our goal is to be an
extra set of eyes and ears for
them.

t We want to anticipate clients’
needs and solve problems before
they arise.

and sometimes those
choices can seem over-
whelming. We will 
listen to your concerns
and objectives, and
help you to define
your goals. We will
then analyze your
personal situation and
develop a comprehen-
sive financial plan
tailored just for you.
We will review and
explain your individu-
alized financial pro-
gram and initiate a
course of action to
help you achieve your
financial objectives.
Finally, we will review
your progress on an
ongoing basis, and
will be there when
you have a question,
when you need guid-
ance, or when one of
life's milestones might
require a reevaluation
of your goals.

Financial Planning is a
disciplined process
made up of six distinct
phases: 

(1) Identify financial
goals and objectives,

(2) Gather data, 

(3) Analyze information
and develop a long-
term strategy, 

(4) Present and explain
the rationale behind the
recommendations, 

(5) Implement the 
strategy and 

(6) Continually monitor
and update the finan-
cial plan.

A financial plan should
give you a clear picture
of where you stand
financially. Financial
Planning is like all
other phases of life;
it involves choices,

OUR MISSION

Our mission is to worry about our

clients’ planning so they don’t

have to; to counsel in ways that

best benefit them; to listen to and

strive to not only meet but exceed

our clients’ expectations; and to

be grateful for and give to the

community.

OUR PHILOSOPHY

OUR FINANCIAL PLANNING PROCESS


