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FOR IMMEDIATE RELEASE 

 

Area Wealth Manager Qualifies for Award Based on 
Research 

 
Minneapolis, January 1, 2013 – Five Star Professional has named James E. Dy, CFP®, CIMA®, 

AAMS®, AWMA® - the 2013 Five Star Wealth Manager award.  The award winner appears in 

a special section in the January issue of New Jersey Monthly.  

Five Star Professional partnered with New Jersey Monthly to find wealth managers who satisfy 

10 objective eligibility and evaluation criteria that are associated with wealth managers who 

provide quality services to their clients, such as credentials, experience, and assets under 

management, among other factors.  Wealth Managers do not pay a fee to be considered or placed 

on the final list of 2013 Five Star Wealth Managers.  Fewer than two percent of the 51,400 

wealth managers in the New Jersey area were selected.  

Award candidates were identified by one of three sources: firm nomination, peer nomination or 

pre-qualification. Five Star Professional relied on internal and external research data, including a 

survey to more than 9,400 financial services professionals and all identified financial service 

companies in the New Jersey area. Survey recipients were asked to nominate wealth managers 

they felt were worthy of consideration for the Five Star Wealth Manager award. Each wealth 

manager was reviewed for disciplinary actions, customer complaints and regulatory actions as 

reported by regulatory agencies.  

Five Star Professional conducts market-specific research throughout the U.S. and Canada to 

identify service professionals who provide quality services to their clients. Five Star Professional 

joins forces with city and regional magazines to make the research results available to consumers 

in more than 45 markets across the United States and Canada. Five Star Professional was 

founded in 2003 and is based in Minneapolis, MN. For more information, go to:  

www.FiveStarProfessional.com. 

###  

James E. Dy, CFP®, CIMA®, AAMS®, AWMA® is a Partner at Main Street Wealth 

Management, LLC, a boutique wealth management firm based in Bedminster, NJ.  He and his 

firm specialize in helping successful physicians, executives and entrepreneurs in the key areas of: 

estate conservation, retirement planning, investment and risk management, and business 

succession.  James’ team utilizes a unique process in order to understand their clients’ financial 

objectives - before creating a customized approach to helping them work toward achieving their 

desired goals and objectives.  For more information, please visit their website at: 

www.MSWealth.com.  
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In a consumer study about dynamics between wealth 
managers and their clients, Five Star Professional polled 
wealth managers and consumers about communications. Both 
groups said that connecting three to four times a year is the 
right communications strategy, but expectations are not 
aligned in all areas: 

wealth manager whenever events require an update; only 7 
percent of wealth managers say they contact clients based 
on the impact of events.

of communication from their wealth manager.

From research conducted by Five Star Professional, April 2011.

Wealth managers, broadly defined, are those individuals 
who help you manage your financial world and/or 
implement aspects of your financial strategies. Common 
examples  of  weal th  managers  are  f inancia l 
advisors, financial planners, investment advisors, 
tax advisors and estate planning attorneys. 

How do you find a wealth manager with experience, who 
has a good base of clients with high retention rates, and 
who has undergone a regulatory and complaint review? 
And when you find them, are they accepting new clients? 

New Jersey Monthly and Five Star Professional partnered to 
find wealth managers who satisfy 10 objective eligibility 
and evaluation criteria that are associated with wealth 
managers who provide quality services to their clients. 
Among many distinguishing attributes, the average one-
year client retention rate for this year’s award winners is 

A listing of all 2013 New Jersey Five Star Wealth Manager 
award winners and select award-winner profiles can be 
found on the following pages. Look for more award-winner 
profiles in the February issue. For a comprehensive listing 
of Five Star Professionals in New Jersey and throughout the 
U.S., please visit www.fivestarprofessional.com.

Five Star 
Wealth Managers

2013 New Jersey

Don’t listen to other people. Investigate 

for yourself. Be wary of advisers who say 

they never had a down year.”
— Five Star Wealth Manager

In order to consider a broad population of high-quality wealth managers, award candidates 
are identified by one of three sources: firm nomination, peer nomination or pre-qualification 
based on industry standing. Self-nominations are not accepted. New Jersey award candidates 
were identified using internal and external research data, including a survey to more than 

 registered financial services professionals and all identified financial service companies in the area that are registered with 
FINRA or the SEC.

CANDIDATES
Award

The 2013 Five Star Wealth Managers are a select group, representing less than 2 percent of the wealth 
managers in the New Jersey area.(1)

Although this list is a useful tool for anyone looking for help in managing their financial world or 
implementing aspects of their financial strategies, it should not be considered exhaustive. Undoubtedly, there are many excellent 
wealth managers who, for one reason or another, are not on this year’s list.

AWARD
A Select
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Wishful thinking is not 

planning. If you plan 

for the worst, you will 

never be unpleasantly 

surprised.”

What matters most is 

how you recover from 

setbacks.”

Only invest in  

something that  

you understand.”

Insights from Five Star 

Wealth Managers

Clients don’t care how 

much you know until 

they know how much 

you care.”

placed on the final list of Five Star Wealth Managers. 

their clients’ assets. 

as an endorsement of the wealth manager by Five Star Professional or New Jersey Monthly. 

investment success, nor is there any guarantee that the selected wealth managers will be awarded 
this accomplishment by Five Star Professional in the future. 

considered financial advice. For more information on the Five Star award and the research/
selection methodology, go to www.fivestarprofessional.com.
(1)

Star Wealth Managers.

DISCLOSURES
Research

2013

The Five Star award goes to less 
than 7 percent of wealth managers.

Award candidates who satisfied 10 objective eligibility and evaluation criteria that are 
associated with wealth managers who provide quality services were named 2013 Five Star 
Wealth Managers.(2) 

Eligibility Criteria – Required(3)

1.  Credentialed as an investment advisory representative (IAR), a FINRA-registered 
representative, a CPA or a licensed attorney. 

2.  Actively employed as a credentialed professional in the financial services industry for a 
minimum of five years. 

3. Favorable regulatory and complaint history review.  

5. Accepting new clients.

Evaluation Criteria – Considered(3)

7. Five-year client retention rate. 

8.  Non-institutional discretionary and/or non-discretionary client assets administered (this 
year’s award winners administer an average of $111 million in client assets).

 
households).

10.  Education and professional designations.

OF AWARD WINNERS
Determination

(2) Wealth managers were required to certify that any information they provided was accurate. 
(3)

As defined by Five Star Professional, the wealth manager has not:

Five Star Professional’s consumer complaint process.

Five Star Professional conducts a regulatory review of each nominated wealth manager using the Investment Adviser Public Disclosure (IAPD) website. Five Star Professional also 
uses multiple supporting processes to help ensure that a favorable regulatory and complaint history exists. Data submitted through these processes was applied per the above criteria:

listed above.

opportunity to submit complaints regarding a wealth manager. More than 31,100 households in the New Jersey area were contacted.

The Five Star Wealth Manager selection criteria was updated for the 2012 award year. 2005 – 2011 Five Star Wealth Managers scored highest in overall satisfaction based on feedback 
from clients, peers and industry experts. No more than 7 percent of wealth managers receive the award each year. The selection process for the 2005 – 2011 award winners can be 
found at www.fivestarprofessional.com/2011/wealth_managers_research_overview.php.


